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thudc chudi &n phdm
clia Cong ty c6 phan Adsota Viét Nam, dugc phat hanh nhdm hé trd cac doanh nghiép
va cac nha quang cao cap nhat nhiing xu huéng mai nhat va tim ra giai phap Marketing
t8i uu. Moi quan diém trong bai viét déu mang tinh tham khao, khdng nhat thiét (4
quan diém cQa nha xuat ban. Ban quyén dudc bao luu. Khdng dudc phép quét hay tai
tai liéu lén trang mang cGa ban hodc bat ky ndi nao khac. Nghiém c&m sao chép, tai
ban toan bd hodc ting phan.
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LOT MO DAU

2021 ghi nhan nhing thay déi l6n trong cach ching ta suy nghiva hanh déng. Tuy vay, mot
diéu khdng thay déi trong tAm tri moi ngudi, chinh la vién canh vé& mot mua & hoi sung tdc,

dam &m, an yén bén gia dinh va nhiing ngusi than mén.

Mua (& hdi ndm nay, mua cla nhiing ky gian cach kéo dai, mua cla nhiéu su déi thay nai
khach hang, nhung cling @ "mua gat hai” doanh thu 8n nhat trong ndm cac nhan hang
khong thé b (3. Trudc mua L& hdi 2021 - 2022 dang t6i gan, nhiing diém méi nao trong
insight ngudi tiéu dung nhan hang can cap nhat? Nhing thai diém nao nhan hang can
truyén thong? Nhiing thong diép hay chién ludc ndo gilp nhan hang néi bat gidia mét bién

“thudng hiéu” dang “chen chuc” trén nén tang s6?

Thau hiéu nhiing ban khoan do, Adsota xin gidi thiéu t8i quy ddc giad &n phadm dién t
E-Magazine 05: “Tai két néi véi khdch hang mua & héi 2021 - 2022 An pham La cudn cam
nang s6 véi nhiing kién thic, kinh nghiém quy bau, dudc cp nhat madi nhat khdng chi vé
insight ngusi tiéu dung trong bdi cdnh “trat tu maéi”, déng thai dé xuat nhiing thong diép
cham cam xuc va céc giai phap Marketing phu hdp gilip thudng hiéu tai két néi véi khach
hang mét cach néi bat mua L& hai téi day.

Bén canh cac bai viét co tinh chuyén mon cao va thiét thuc, E-Magazine 05 sé dua quy doc
gia ddm chim trong trai nghiém doc hap dan véi thiét k& “6m tron™ cadm xdc va mau sic cla

nhiing ngay (& d3c biét trong nam.

Adsota tin rang, quy doc gia sé tim thay nhiing gia tri tri thic hiu ich va nguén cam hing

mdi la t& &n pham dién tu s6 E-Magazine 05.

Hay cung &t m& va kham pha nhiing sdc mau ruc rd cho chién dich truyén thong tai két néi

khach hang mua (& hoi 2021 - 2022!

Adsota Team




MUC LUC

202 - 2022, KHACH MUA GI? G DAU?

THONG DIEP VA CHIEN LUDC SANG TAO
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CHIEM TRON TRAI TIM KHACH HANG MUA
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NHUNG CHUYEN BIEN TRONG

TAM LY CUA NGUOI TIEU DUNG
MUA LE HOI 2021-2022

&

Anh hudng nghiém trong clia dich bénh khi&n tam ly ngudi tiéu
dung xu&t hién nhing chuyén bién ro rét. Vay nhiing thay déi dé
la gi, dudi day la nhan dinh ti Adsota vé nhiing thay déi trong
tdm ly ngudi tiéu dung mua & hdi t&i day.



PHAN 01
Nhing chuyén bién
trong tam ly cla
ngudi tiéu dung mua
L& hdi 2021-2022

01. Ngudi dan
khong dam “xoa"
khi mua sam

02. Ngudi mién
Nam tiét kiém hon
binh thudng

03. Tam ly ngugi tieu
ding cé su thay doi
theo thanh pho

04. Cam xuc thang
tram trong tam ly
chung cla xa hoi

2020 k&t thic véi bon bé tén that do dich bénh dé
lai. Do d6, nam cu qua di, ngudi dan Viét Nam mong
cdu mdt nam mdi xan lan véi hy vong “gé gac” lai
nhing gi da mat. Tuy nhién, trai véi ky vong do,
2021 la mot buc tranh u t6i v6i nhiéu ddt gian cach
ndi dudi nhau xuyén sudt ca nam. Diéu nay nhanh
chdng anh hudéng tiéu cuc téi déi séng sinh hoat va
tinh hinh tai chinh cta ngugi dan, tt do kéo theo
nhing thay d6i trong tdm ly ngudi tiéu dung.
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Ngudi dan khong dam “xo03" khi mua sam

Dé dang nhan thay, ngusi tiéu dung hoan toan
khong c6 cdm gidc hudng thu véi viéc mua sdm, ho
lubn & trong trang thai canh giac dich bénh bing né
bat ¢l lic ndo nhu thé dang di trén mot tdng bang
mong. Ngudi dan danh uu tién cho nhiing mat hang
thudéc danh muc nhu y&u phadm thiét y&u trong ngan
sach chi tiéu hang thang cla gia dinh va giam bét
nhing mat hang khong can thiét khac. Dién hinh,
stéic mua san pham dién tt dan dung giam tu 10%
xubng 0,2%; dich vu giai tri va du lich tt 4% xudng
0,4%..." Tam ly than trong khi€n ngudi dan tré nén
“rut ré”, cdn dong do d&€m han trong viéc mua s3m

cac mat hang cd gia tri lén.

' Deloitte Vietnam, Khao sat ngudi tiéu dung Viét Nam
kién cudng trudc kho khan, Thang 2/2021

2 Deloitte Vietnam, Khao sat ngugi tiéu dung Viét Nam eMagazine 05
kién cudng trudc kho khan, Thang 2/2021

02

Ngudi mién Nam tiét kiém hdn binh thuéng

Bén canh dd, ngudi mién Nam cé xu hudng chi tiéu tiét kiém

hon so véi théi quen cla ho va cac vung mién khac do anh

hudng nghiém trong cta dai dich. V&n la ndi c6 anh hudng ndng

né nhat trong l&n bung dich thi 4 véi s6 ca dudng tinh mdi ngay
déu lén t6i bén con s6, nhiéu ngudi dan tai TP H6 Chi Minh c3t

giam chi tiéu dé phong chéng rdi ro tai chinh va dam bao an

toan cho gia dinh. Trong khi trudc day, ngudi Sai Gon chi cho

viéc mua sdm, chadm s6c ca nhan va vui chai gidi tri nhiéu hon

han Ha N6i (10% so véi 6%)2 thi bdy gi6 con s nay hoan toan

ngudc lal.

“_..NHIEU NGUOI DAN TAI TP HO CHI MINH CAT GIAM
CHI TIEU DE PHONG CHONG RUI RO TAI CHINH VA
DAM BAO AN TOAN CHO GIA DINH”

eMagazine 05: Tai k&t néi v8i khach hang mua (& hoi 2021-2022

Ngudn anh

kenh14.vn

Phan 01 | Nhiing chuyén bién trong tam ly cia ngudi tiéu dung mua L& hai 2021-2022

I Dec
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Tam ly ngudi tiéu dung cé su thay ddi theo
thanh phd

Tuy nhién, mét diéu dang ngac nhién la trudc
nhing anh hudng cua dich bénh, tam ly ngudi tiéu
dung 6 TP. H6 Chi Minh lai lac quan hdn so V6
ngudi Ha No&i. Theo bao cao khao sat ngudi tiéeu
dung cla Deloitte, c6 d&n 47% sé ngugi dan tai Ho
Chi Minh thé hién tdm ly kha lac quan trudc nhing
dién bién phc tap cta dich bénh trong khi 8 Ha Noi
chi cd 37% ngudi dan co6 tam ly nay.

Ly gidi cho k&t qua nay c6 & bdi ngudi tiéu dung
mién Bac dudc biét dén la nhing ngudi truyén
théng han, va do dd, nhin chung, ho sé c6 su than
trong hon vé mat chi tiéu. Con ddi v8i nhiing thanh
phd phu thudc nhiéu vao du lich nhu Da Nang, viéc
gian cach va han ché cac hoat dong du lich da tac

dong dadng ké dé&n cdc doanh nghiép va ngudi dan

khi€n tam ly cta ho bi anh hudng mot cach tiéu cuc.

CanTho (A 37% 1%
paNing (EA 37% 1%
CENNGIO%  37% 17% 19
TP. H6 Chi Minh U0 47% 37%  9%19

@ Rit lac quan @B Binh thudng R4t bi quan
@ Kha lac quan @ Kha bi quan

Nguén

Deloitte Vietnam, Khao sat ngudi tiéu dung Viét Nam
kién cudng trudc khé khdn, Thang 2/2021

eMagazine 05

Cam xuc thang tram trong tam ly chung cta xa hdi

N&m viia roi, xa hdi phai ddi mat véi khdong chi ndi dau vé kinh t&, ma
con ca ndi dau L8n vé tinh than trong béi canh dai séng xa hdi phat
sinh nhiéu xao tron. Diéu nay khién ngudi dan Viét Nam phai d6i mat
v6i nhiéu thang trdm hdn trong tam ly va cam xdc. Mt sé nhiing xao
tron phai k& dén nhu viéc mat két néi do gian cach xa hoi, nhiéu ngudgi
khong thé vé qué, gia dinh cé ngudi nhiém bénh, mat ngugdi than do
dai dich, thi€u hut vé kinh té,... tat ca khién ngudi dan nay sinh trang
thai tiéu cuc, tt d6 tao ra tdm ly “phong thd” trudce cac lubng thong
tin va mai quan hé xung quanh. Chinh vi vy, ngugi tiéu dung trong
thai ky “trat tu maéi” nay mong muén nhan dudc su cam thong, thau
hiéu, sé chia ciing nhu nhiing nang ludng tich cuc, lac quan va niém
hanh phle khi doan tu.

Nhing chuyén bién trong tdm ly cia ngudi tiéu dung mua L& hoi 2021-2022

Jan

.Feb

Mar

10



Phan 02

202] - 2022, KHACH HANG
¥ MUA GI? 0 BAU?

Trudc dai dich COVID-19, mua (& hdi cudi ndm ludn la khoang
thdi gian ma nhu cdu mua sdm ting cao nhat trong ndm. Tuy
nhién, so véi nhiing nam trudc, hanh vi tiéu dung clia nguai Viét
mua L& hoi cudi ndm 2021, ddu ndm 2022 dudc du dodn sé co
nhiéu thay déi dang ké. Cung tim hiéu nhiing xu huéng mdi
trong hanh vi khach hang dé khdng bé 13 cd hdi ghi ddu an cho
thudng hiéu trong thai diém “vang” hién nay.
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Thay ddi trong phan bd chi tiéu

1. Uu tién cac mat hang thiét yéu

Covid-19 r6 rang la mét trong nhing cu hich thdc
day ngudi dan quan tdm han téi stc khoé, biény
thiic ndng cao sic khoé tré thanh mét xu thé tat
yéu. Cac san pham thiét yéu nhu d6 an, san pham
cham séc stic khée cho ban than va gia dinh,... da
tré thanh mot trong nhidng uu tién chinh trong
phan bé chi tiéu clia ngudi tiéu dung trong ca nam.
Thém vao do, v8i thuc phdm va cac san pham cham
sdc stc khoe, tiéu chi vé chat ludng sé tiép tuc trd
thanh yéu t6 hang dau chi phdi quyét dinh mua
hang cla ngudi tiéu dung. Chinh vi vay, ngudi tiéu
dung sé c6 xu hudéng danh gia cao va nhin vao
thudng hiéu, chat ludng thay vi giad ca hay cac chién
dich khuy&n mai giam gia dé uvu tién chon lua mua

sdm mua L& hdi nay.

Ngudn anh ‘ Internet

eMagazine 05

2. Cat giam muic chi cho viéc di lai va du lich

VE cd ban, tap trung vao cac nhu cau thiét yéu déng nghia vdi
viéc ngudi tiéu dung cat gidm chi phi cho cac san phdm, dich vu
khac. Mot trong nhiing thay déi d6 cd thé thay & viéc ngudi tiéu
ding Viét ti€p tuc cat gidm mdc chi cho viéc di lai va du lich.
Truéc khi dich Covid-19 bung phat, du lich ting @ mot phan
cla cudc séng d6i v8i nhiéu ngudi, ddc biét trong cac dgt nghi
& d3i nhu T&t m lich. Tuy nhién, dién bién khé ludng cla
COVID-19 trén toan cau va tai Viéet Nam trong nhtng nam gan
day lai khi&n viéc du lich ngay cang tiém &n nhiéu rui ro va bat
tién do han ché& trong viéc di chuyén gitta cac qudc gia va thanh
ph6. Thém vao do, do thu nhap bi anh huéng, nhiéu ngugi da
chl déng that chat chi tiéu déi véi cac khoan khéng thiét y&u
nhu di chuyén xa hodc di du lich.

Ngudn anh ‘ Internet

Phan 02 | 2021-2022, Khach hang mua gi? G dau?
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Dec
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Thay déi trong lua chon kénh mua sam

1. Mua sam truc tuy&n tiép tuc gilt dudc stic hit
v@i ngudi tiéu dung

Thai gian gian cach xa hdi kéo dai da thay d6i nhiing
thoi quen (Au ndm, khi€n ngay ca nhiing ngugi l6n
tudi va cac ddi tudng tiéu dung von chi trung thanh
v6i cdch mua hang truyén thdng cling dan cé su dich
chuyén sang viéc mua hang truc tuyé&n. Cé thé thay,
cac kénh thudng mai dién t& dang ngay dudc ngudgi
tieu dung ua chudng bdi kha nang mang tdéi ngudi
tiéu dung méi truéng mua s3m thodi mai va trai
nghiém mua sam tron ven. Khdng chi vay, khi cac
san thusng mai dién t& dang nd luc ddy manh chién
lugc kinh doanh dé dem t8i ngugi tiéu dung nhiing
trai nghiém hap dan va gia ca canh tranh, “online”
sé ti€p tuc tré thanh hinh théc mua hang hap dan
ddi v8i ngudi tiéu dung trong mua L& hdi cudi ndm
2021, dau nam 2022.

2. M6 hinh mua hang C2C dudc ngugi tiéu dung
quan tam

DU khéong phai hinh théic maéi xuat hién, moé hinh
mua ban gita ngudi tiéu dung véi nhau (viét tat a:
C2C) dudc du doan sé tré thanh xu huéng mua hang
dudc nhiéu ngudi tiéu dung ua chudng trong mua L&
hdi cubi nam 2021, ddu nam 2022. T thuc phdm
tudi, d6 dong lanh téi mén chay, mén cing. Tat ca
déu dudc rao ban nhdn nhip trong cac “chg online”

- la cac Group cu dan trén Facebook, Zalo, ...

32021 Deloitte Holiday Retail Survey eMagazine 05

DU mé hinh mua ban gia nguéi tiéu dung véi nhau da xuat hién
trén thi trudng tu trudc, nhung chi sau dgt bung phat dich tha
4, hinh thic mua ban C2C méi thuc su n6i lén nhu “cdu tinh”
cho ca ngudi ban va ngudi mua. Bén canh gid ca phai chang,
kha nang dap Gng nhu cau ngay khi can, thdi giao gian nhan
hang linh hoat, thi cac group ‘chd online’ con c6 kha ndng dem
tGi cdm giac yén tdm hon cho ngudi mua bdi phan l6n ngudi
mua-ban déu la cu dan séng clng chung cu hodc lan can. Néu
mua qua mang gap hang kém chat ludng lan dau, ngudi tiéu
ding cé thé khong mua tiép hodc cd thé mang téi tan nha ngudi
ban dé tra lai. V&i khd nang gidi quyét cac “pain point” cla
khach hang khi mua sdm mua L& hdi nhu thai gian giao hang va
chat lugng san pham, mua hang C2C dudc du doan sé tré

thanh “lan gié ma&i” trong lua chon kénh mua sdm cla ngudi

tiéu dung mua & hdi téi.

3. Ngudi tiéu dung dang quay tré lai cfa hang truyén théng

DU mua s3m truc tuy&n da tré thanh xu thé tat yéu trong hanh
vi mua s3m cla ngudi tiéu dung, cac clfa hang truyén théng van
ddéng vai tro vai trd quan trong trong trai nghiém mua s3m cua
ngudi tiéu dung mua L& hoi cudi ndm 2021, ddu nam 2022. 0
phudng dién tdm ly, so v8i ndi lo vé tinh hinh dich trong mua (&
hoi nam 2020, ngudi tiéu dung nam nay dang cam thay an tam
han khi quay tré lai ctta hang dé mua sam. Theo théng ké cua
Deloitte, trong khi c6 51% ngudi tiéu dung cadm thay lo ldng vé
viéc mua s3m tai clia hang trong mua (& hdi trudc, con sé nay

da giam xuéng con 40% trong ndm nay.

Phan 02 | 2021-2022, Khach hang mua gi? 6 dau?
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May
Jun
Jul
Aug
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DU mua s&m truc tuyé&n hay tai cita hang mua (& hoi ngudi tiéu dung sé cé xu hudng “mua sd3m bat ch&dp” - mudn chi

nay, mang xa hdi sé la kénh truyén thong ma tiéu manh tay dé bu ddp cho ban than, bl dap cho khoang thai
thudng hiéu tuyét déi khéng thé bé qua dé tiép can gian da mat vi gian cach xa hoi. Bén canh dd, khi nhiéu thanh
khach hang. Theo khao sat, ¢ t6i gan 30% khach phd 18n tai Viet Nam bat dau néi ldng gian cach, tao diéu kién
hang sé tim kiém thdng tin vé san pham, thudng cho cudc s6ng tré lai binh thudng trong nhiing thang cudi nam,
hiéu va dua ra quyét dinh mua hang théng qua ngudi tiéu dung sé dugc thoi thdc mua sd3m tré lai véi tam ly “tu
2021 - 2022 mang xa hoi. Chinh vi vay, dé “lot vao mat xanh” thudng, tu tdng qua” cho ban than, dong thsi “manh tay” hon
AT T g:,? clia khach hang trong thgi diém day canh tranh khi ra quyét dinh mua sam.
0 dau? nay, thudng hiéu can t6i uu ca kénh online va I Jan
offline dé ti€p can, dong thai don gidn hod hanh o
., » , . e
trinh mua sam cla khach hang.
Mar
Apr
May
01. Thay d6i trong
ohan bé chi tidu Jun
02. Thay déi trong Jul
lua chon kénh mua
sam Ngudn anh | Internet Aug
03. Tam ly “mua Sep
sdm tra thu” va 03
“tu thuéng” cho Oct
CERRGELEEL i
khoang thai gian Tam ly “mua sam tra thu” va “tu thuéng” Nov
gian cach keo dai cho ban than sau khoang thgi gian Dec

04. Tam ly chuan gian cach kéo dai

bi s6m va tich luy
hang hoa

Khi viéc gian cach bat ddu dudc d3 bo tai mot s6 thanh
ph6 sau khoang thai gian gian cach xa hoi kéo dai véi

nhiéu gian doan, ngudi tiéu dung Viét cudi clng ciing

bat dau nhin thay “anh sdng cudi dudng ham”. Sau

khoang thai gian chiu su blc b6i, kim nén vé tam ly,

Nguén anh | Internet

eMagazine 05 Phan 02 1 2021-2022, Khach hang mua gi? G dau? 18
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Tam ly chuan bi sém va tich luy hang hoa

Budc vao mua L& hdi téi day, ngugdi tiéu dung sé lua
chon tan hudng cac dip L& 6n tai gia do tdm ly han
ché& tu tap ndi dong ngudi. Cac hoat dong nhu nau
an, xem phim, giai tri,... sé la nhting hoat déng vua
tiét kiém, vUa an toan dugc gia dinh lua chon dé giai
tda ap luc sau 365 ngay bon bé cong viéc. Vi ndi lo
dich bat ngd tré lai, ngudi tiéu dung sé bat ddu mua
s&m, tich luy cdc mat hang thiét y&u s6m han nhiing
nam trudc. Hon thé, khi cac hoat dong mua (& hoi
dudc uu tién té chic tai gia, ngudi tiéu dung sé “chiu
chi” hon cho cdc mat hang thiét yéu va cac san
phdm chat lugng dé dam bao mot mua L& hoi d day,

an yén.

Véi tam ly nay, thang 11, dau thang 12 dudc du bao
sé (4 thai diém ma ngudi tiéu dung b3t dau l&n k&
hoach chi tiéu, mua s3m va tich liy hang hod sém
dé tranh canh chen chuc tai cac dia diém mua hang
khi muUa L& hoi can ké. D3y cling chinh [ thai diém
“vang” cac nhan hang can diu tu manh mé vao hoat
déng Marketing mua (& hdi dé thu hit khach hang
thi ky “trat tu mai”.

Ngudn anh ‘ Internet
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TAM KET

C thé thay réng, théi quen uu tién phan bé chi tiéu, tich tri cac

san pham thiét yéu, cung tam ly tap trung chdm séc cho ban

than va gia dinh sé 14 “don bay" cho thi triudng mua sam mua L&

héi ndm nay dan ron rang tré lai. Trong bdi canh &y, di thé canh

tranh cd & sé danh cho nhiing thudng hiéu biét ndm bat sém

nhiing xu huéng mai trong tdm ly khach hang, biét cach hoa

minh vao khdng khi mua (& hdi v8i nhiéu “diém cham™ néi troi

dem t&i nhing trai nghiém mai mé, thua vi cho khach hang.

Thay déi trong
phan b chi tiéu

0]

Thay déi trong lua

\OI/ chon kénh mua sam
Tam ly “mua sam
tra thu” va “tu
thuéng” cho ban
than sau khoang
thai gian gian cach
kéo dai
Tam ly chuan bj
sém va tich luy
hang hoa

2
03
04

Ngugi tiéu dung tiép tuc uu tién cac
mat hang thiét yéu

Thudng mai dién t& tré thanh xu thé
tat y&u trong hanh vi mua sdm mua (&
hoi clia ngudi tiéu dung.

NGi long gian cach xa hoi tai nhiéu
thanh phd “thdi thic” ngudi tiéu dung
mua s3m v6i tdm ly “tu thudng, tu
tdng qua” cho ban than, déng thoi
“manh tay” hon véi cac quyét dinh
mua sdm cla minh.

V6i ndi lo dich bat ngd tré lai, ngudi
tiéu dung nd3m nay sé bat dau mua
sam, tich luy cadc mat hang thiét y&u
s6m hdn nhitng nam trudc.
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2021 ghi nhan nhing thay déi 8n trong cach ngugdi tiéu dung suy
nghiva hanh déng. Diéu nay tao ra nhiing khuynh huéng méi can
nhan hang thich ¢ng néu muon ti€p can hiéu qua khach hang tiém
nang. Vay nhing khuynh huéng do la gi?

_ &
* g~ \ %og
i @
PRRLC A
s vy
- Q|
¢

P——



01 02

“Ldi séng online” ngay cang thinh hanh Mang xa hdi phd cdp manh mé da thé& hé
Viét Nam tu lau dudc danh gia la mot trong nhiing Mang xa hoi mua dich da nhanh chdng tré thanh cong cu thiét
qudc gia co ty & ngusi dung internet cao nhat thé yéu cla ngudi tiéu dung. So liéu tu Wearesocial cho biét, ty &
Diém cham gi6i. Bao cao tu DataReportal ghi nhan, trudc khi ngudi dung mang xa hoi tai Viét Nam sau mua dich da dat 72
PN mu‘ZEé it COVID-19 bung né, ty & ngudi dung internet cua triéu ngudi, chiém tdi 74% dan sé véi do tudi da dang ti 13 - 65+.
nam nay da co , v PR v . ,
nhidu nét méi nudc ta chiém 66% so vGi dan s6 ca nudc. Tuy
nhién, chi 2 nam sau doé, khi gian cach xa hoi co thdi I Feb
gian dai hon, con s6 nay nhanh chdng tdng lén Cung v6i dd, khao sat tu Decision Lab m&i day ctuing ghi nhan, .
a1~ ~ A n e . e A O N p LAt - . o ~ ar
70,3%, s6 htu thém gan 5 triéu ngudi dung madi. s6 ngudi st dung cung luc 3 - 4 mang xa hdi tai nudc ta tang Llen
dang ké ti 10 - 13% sau mua dich, ch( y&u 3 nhém ngugi dung Apr
Téng Thué bao Ngu&i dung Ngudi dung Gen Xva Gen Y. Nguyén nhan do COVID-19 ngan can ngudi dan .
dan sé di do Int t a hoi T N oA AR s 5 d
01. L& 58 2019 an o 1eens rerne mang xanet két ndi vai thé gidi xung quanh. Vi vay, mang xa hdi tré thanh y
- Lol song n — T
online” ngay cang cong cu htu ich giup ho tai két n6i véi xa hoi nhd tinh lien két Jun
thinh hanh 96.?6 143.3 64.90 62-90 rong rai va kha nang tudng tac tién (gi moi luc moi ngi.
TRIEU TRIEU TRIEU TRIEU Jul
02. Mang xa hoi Thanh thi: trén T6éng dan sé: D6 bao phu: D6 bao phu:
ph& cap manh mé 2021 36% 148% 66% 64% Aug
da thé hé ‘
. Gaming o 97.75 1544 68.72 72.00 E & oo
truc tuyé E E E E
ideo tryc tuyén TRIEU TRIEU TRIEU TRIEU BEN X I LENNAL
tré thanh "khau ] )
2w ga o c St Thanh thi: trén Tong dan so: D0 bao ph: D0 bao phu: Nov
el St mguie! 37.7% 157.9% 70.3% 73.7% S dung 0 o
tieu dung 3 Gna dun 52 / 35 /
Nguén S o o DeC

DataReportal, Bao cao Digital 2021: Vietnam,
Théang 2/2021

wiim 48%  65%
4+ ing dung 48 (1) 0

Khong nhiing thé, thai gian én mang cla ngudi

dung da nhiéu han trudc day (7 ti€éng mbi ngay thay
vi 6.5 tiéng theo sd liéu ti Adsota). Diéu nay cho

Nguén
thay “l8i s6ng online” clia ngudi tiéu dung hién nay Decteion Lab, Bao cio Connected Consumer,

dang tré thanh xu hudng khong thé dao chiéu.
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tiéu dung
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03

Gaming va Video truc tuyén tré thanh
“kh&u vi” méi cha ngudi tiéu dung

Su chuyén dich manh mé tu offline sang online da
thlc ddy cac dang ndi dung phat trién bung né, trong
ddé c6 Gaming va Video truc tuyén. Sé liéu ti Adsota
cho thay ludng ngudi chai Game tai nudc ta hién nay
tdng dot bién hon 30%, chiém %3 dan s tré ti 18 - 30
so vG6i 2 nam trudc day. Bén canh do, dang ndi dung
Video truc tuyén bao gobm Webinar, Livestream,
Video ngan/dai, Video review san phdm... cling ghi
nhan con s8 &n tudng vé ty & ngudi xem trén mai lan
online lén t8i 97,6%. Ly giai vé diéu nay, day déu la
nhing dang ndi dung giup ngudi dung cé thé tudng
tac truc ti€p va két ndi véi ngudi khac trong thai gian
thuc va trén clng nén tang. T4i bay gid, day van (a 2
hinh thic dé ngudi tiéu dung sinh hoat, giai tri, giao
luu xa hdi mot cach chan that va tiét kiém nhat.

Hinh 2 | N6i dung gaming ngay cang dudc ua chuéng

Ty L& ngudi chdi game Ty & ngudi chai
hang ngay tim game ma&i moi tuan
trong nam 2020 trong nam 2020
7 R - A -
7 (R s--o- T
7% (N 2 D o
72% Viét Nam
7 (N My G s
7 (N Han G
s1 (S G -

Nguén

Nguén: Adsota, Report - Béo céo thi trudng
quang céo sé Viet Nam 2021: Chién lugc
don dau va dot pha, thang 6/2021
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Trén day la 3 xu hudéng mai
vé diém cham sé tac dong
l6n t6i nhan hang trong
mua (& hoi 2021 - 2022.
Qua nhiing con s trén,
chung téi du doan, cudc
canh tranh khéoc liét gira
cac thudng hiéu trong viéc
phu séng, thu hat va tiép
can khach hang tiém ning
trén “nén tdng s6” sé s6m
né ra trong tucng lai gan.
Chinh vi vay, cac nhan hang
nén tap trung tao ra nhiing
trai nghiém, thong diép,
ndi dung méi la, hap dan
giup thudng hiéu tré nén
ndi troi, t dé chiém tron

trai tim ngudi tiéu dung

trong dip & hoi téi day.
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THONG DIEP VA CHIEN LUOC
SANG TAO CHIEM TRON TRAI TIM
KHACH HANG MUA LE HOI

Mua (& hdi ndm nay sé tiép tuc tré thanh “san khiu” sdng tao cla
cac chién dich truyén thong thudng hiéu. Lam sao dé san
phadm/dich vu hay thudng hiéu clia ban nam & vi tri “top of mind”
cla khach hang? Dudi day la mét s6 diém khong nén bo qua trong
chién dich marketing cu6i nam.




Tao ra thong diép cham t6i cdm xuc khach
hang manh mé bang nhan van va két néi -
chat Lliéu khong thé thié€u cho thong diép
mua L& hdi nam nay

Nhin lai mUa T&t nam 2021, du dién ra trong thai
diém dich b&nh v6i nhiéu “bd ngd”, nhung day lai la
mua Té&t &n tudng vG6i rat nhiéu chién dich séi dong
trén Mang xa hoi. Thong diép dudc “lang xé” tich
cuc nhat phai ké dén Home Coming (V& nhal,
Appreciations (Biét on), New Beginning (khéi dau

mai) va Celebration (An mung).

Budc sang nam 2022, chiing toi du doan day sé tiép
tuc la nhiing thong diép dudc cac nhan hang uu ai
lua chon cho céc chién dich cudi n3m. Van (& nhiing
am hudng quen thudc nhu “Tét la sé chia, Tét la
sum hop gia dinh, Tét la nhu y”. Bén canh do, dat
vao béi canh “ndm covid thi 2" v6i nhiéu bién dong
khé doan dinh, ching t6i dé xuat thém nhing théng
diép mang tinh gan k&t nhu “Té&t (3 k&t néi, gan két
yéu thudng” hay nhing thong diép tich cuc nhu

“Tét la tai sinh”.

Pai dich Covid-19 giéng nhu bic rao chdn ngat toan
bd k&t ndi xa hdi, con ngudi bi bao phd hdi su cang
thdng clng nhiing cdm xuc tiéu cuc. Chua bao gid
viéc tré vé nha lai tré nén khé khan dén vay, cling

chua bao gi6 mang séng con ngudi lai tré nén mong
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manh dén thé. Luc nay, hay
dé nhiing thong diép tich cuc
phat huy ddng gia tri cta nd.
Tét la mong ciu cho mot
khai dau mai, Tét la tai sinh,
T&t la dugc gan két ngudi véi
ngudi, dudc cung nhau chia
sé kho khan, cam thong véi
nhiing mat mat. Tham chi,
Té&t (3 thai diém khong thé
tuyét v3i hon dé gan két
nhing trai tim ddn doc. Bén
canh dd, nhing thong diép
huéng vé su doan tu trd
thanh uu tién s6 1 dudc cac
doanh nghiép lua chon lam
thong diép chu chét cho

A . A o ® - & -
chi&n dich cudi ndm. T al
e

“...NHUNG THONG DIEP
HUONG VE SU DOAN TU TRO
. THANH UU TIEN SO 1 BUDC CAC
o DOANH NGHIEP LUA CHON
LAM THONG DIEP CHU CHOT
B\ CHO CHIEN DICH CUGI NAM”
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Thong diép va
chién ludc sang
tao chiém tron trai
tim khach hang
mua L& hoi

01. Tao ra thong
diép cham t&i cam
xUc khach hang
manh mé bang
Nhén van va két noi

- chéat liéu khong
thé thi€u cho théng
diép mua & hoi
nam nay

02. Khac biét trong
chién lugc sang tao
dé “ghi diém” tuyét
déi trong mét
khach hang

Khac biét trong chién ludc sang tao dé
“ghi diém” tuyét ddi trong mat khach hang

1. "Khodac” chiéc 40 mang khong khi L& hdi cho san
pham/chién dich

Theo nghién clu, khach hang danh gia mét san
phdm bat ki thong qua thi giac trudc tién. Vi vay,
mau s3c chinh la cdng cu tuyét v3i dé toat lén khéng
khi & hdi dic trung cho san phdm cua doanh
nghiép. Ggi y cho marketer cac gam mau xanh, do,
vang, tim chinh la nhing mau sac goi tén mua L& hdi

nam nay.

Tiép d, mdt giao dién sdn pham “xin s0” sé (3 yéu
td quan trong gitp san pham/chién dich cta ban ghi
diém trong mat khach hang. Bling quén nhudng
chd cho nhiing san phdm dugc gan méac “limited” -
san pham dac biét danh riéng cho mua (& hdi, diéu
nay sé kich thich suto mo cling nhu su “khan hiém”
trong tdm tri khadch hang, khién ho dé dang “xuéng

tay” mua san pham cla ban.

Khong chi thay d6i giao dién san pham, hay chic
chan rang ca giao dién website cla ban cling cin
dudc thay déi. Bén canh d¢, hay thudng xuyén cap
nhat cac ndi dung vé & hdi trén social media dé kich
thich su ché dgi khién ngugi theo déi hiing thu han.

2. Khac biét hoa thudng hiéu bang Gaming va Video

truc tuyén

eMagazine 05

Chung toi du doan, mua L& hoi téi day sé la cudc canh tranh
khoc liét cia cac nhan hang trong viéc phd séng thudng hiéu va
thu hit ngudi tiéu dung bang viéc dau tu vao cac hinh thic
Marketing Online. Vi vy, dé nhan hang cta ban tré nén néi bat
truéc hang van nhan hang cung xuat hién trén nén tang sé,
Gaming va Video truc tuyén chinh la “mo vang” hiu hiéu bdi
day dudc xem nhu la 2 hinh thdc ndi dung dudc ngudi dung ua
chudng nhat ké tu khi dich bénh blng né tai nudc ta.

D6i v6i hinh thic Video truc tuyén, nhan hang nén tap trung
san xuat cac ndi dung da dang nhu: Video ng3n/dai, Video
Review, Webinar, Livestream truc tuyén,... dé tao ra su méi mé
trong cach truyén tai thong diép, gitp thu hat va pha séng toi
da t6i ngugdi tiéu dung s8. Con déi véi hinh thic Gaming, cac
nhan hang cé thé t8i uu ty L& chuyén déi véi nhém khach hang
gidi tré ti 18 - 30 bang cac hinh thic quang cdo tu nhién va méi
la nhu: K&t hdp Gaming Influencer quay video review, Quang
cdo hién thi chu déng, Quang céo Instream Banner,... dé tdi da
doanh thu san pham/dich vu trong mua L& hai.

3. Gaming Influencer gitip nhan hang ndi trdi trong cac chién
dich nam nay

GiGla mét “riing” ca si, dién vién dudc dat lén “ban can” dé tré
thanh KOLs cho chién dich cta cac “6ng l6n” thi gaming influ-
encer chinh la lva chon thdng minh gitp ban tré nén khac biét.
V8i kha nadng ti€p can véi khan gia thong qua nhiing ndi dung
mdc mac, chan thuc va rat “dsi”, ho la ciu ndi gilp thu hep
khodng cach tu thudng hiéu t6i “trdi tim” khach hang. Bén
canh dd, Gaming Influencer con c6 kha nang thu vé tép khach
hang chat ludng, cht yéu la nhém khan gia thudc thé hé gen Z
- nhém “at chu bai” cla nhiéu nhan hang, day chinh la "mo
vang” dé cac doanh nghiép mé réng vi thé cia minh t8i nhom

khach hang tré.
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01. Tao ra thong
diép cham t6i cam
xUc khach hang
manh mé bang
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- chat liéu khong
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ddi trong mat
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Ngoai ra thudng hiéu can luu y thém nhiing diém sau:

Trién khai Marketing mua L& hdi cang sém cang tot
Chua nam nao nudc ta trai qua nhiéu ddt gian cach xa
hoi kéo dai nhu nam nay. Khé khan tai chinh khién
hang loat nhan hang cét gidm t&i da chi phi d4u tu cho
hoat déng Marketing. Vi vy, viéc trién khai cac hoat
dong Marketing dip (& hdi s6m sé giip nhan hang cla
ban dé dang chiém linh thi trudng hiéu qua trong lic
ddi tha cda ban van chua tinh “ngt déng”.

Bén canh dd, COVID-19 khién ngugi tiéu dung nay
sinh tam ly “phong thu” va “tich tri” hang hda. Ho co
xu huéng mua s3m db dung can thiét cho cac ngay |8,
t&t s6m haon so v8i moi ndm bai ndi lo hang hoda thiéu
hut va van chuyén cé thé bi gidn doan. Vi vay, nhan
hang cla ban cidn ddy manh hoat déng Marketing
ngay bay gid dé kip thdi dap ¢ing nhu cdu mua sam
s6m cla ngudi tieu dung trong nam nay.

“S8 héa” kinh doanh La diéu bat budc

D liéu ti B6 Cong Thudng cho thay, tinh dén nay, cd
t6i 88% s6 ngudi st dung Internet tai Viéet Nam tham
gia mua s3m truc tuyé&n. Clng véi dd, cac tng dung
mua sadm truc tuyén tai nudc ta ghi nhan tang trudng
ngudi dung én tdi 43% chi trong nam qua (Bao céo
méi nhat ti Adsota). Diéu nay khing dinh xu huéng
chuyén dich mua s3m ti offline sang online dang
ngay cang tré nén manh meé. Chinh vi vay, cac nhan
hang cdn nhanh chéng “sé héa” mo hinh kinh doanh
dé thich Ung véi thi trudng néu muén ton tai trong thai
ky bung né kho ludng cda dai dich.
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Ty L& ngudi dung
tham gia mua sdm
truc tuy&n ndm 2019

Khach hang
o/o tin tuéng vao cac
mau quang cdo

'7" Ty l& ngudi ding
tham gia mua sdm
truc tuy&n ndm 2020

Nguén

B6 Cong Thudng, bai “Mua sdm qua mang
thai dich bénh Covid-19 tién ldi ma ciing
day ruiro”, thang 7/2021

D3u tu dai hdi vao Influencer Marketing

M&i day, di liéu tu Nielsen cong b, cd t6i 49% ngudi tiéu dung
phu thudc vao dé xuét cla Influencer (ngusi &nh hudng) dé ra
quyét dinh mua hang. Cung véi d, 90% ngudi mua hang Viét
Nam tin tudng vao danh gia cua Influencer, trong khi chi 33%
tin tudng vao quang cdo ti cac nhan hang (theo 7 Saturday's
Report). Vivay, cdc nhan hang nén can nhac hgp tac cung Influ-
encer trong cac chién dich truyén thong trong mua L& hdi téi
day. D& viéc hap tac cd hiéu qud, viéc trién khai Influencer nén
dugc dau tu dai hai bdi Influencer can thsi gian dé gay dung
niém tin gita khach hang tiém nang va thudng hiéu trugc khi
diéu huéng ho ra quyét dinh mua hang.

ach hang
nhiing LGi

i thiéu cla
udi anh hudng

Nguén

7Sat, Bao cdo State of Influencer Marketing
in Vietnam 2020
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NOI BAT MUA LE HOI TO1 DAY
TRUOC HANG VAN NHAN HANG
DANG “CHEN CHUC”

Mua L& hdi ndm nay, cudc chién thudng hiéu trén nén tang sé
chua bao gig lai “chen chic” khéc liét d&n thé. Lam thé& nao dé
nhan hang cua ban khong bi “nh&n chim” truéc hang van
thudng hiéu khac? Adsota ggdi y cach khac biét hoa thudng hiéu
clia ban v6i Gaming Influencer Marketing thong qua 4 budc
trién khai sau day.




N&i bat mua L& hoi
tdi day trudc hang
van nhan hang
dang “chen chic”

01. Xac dinh muc
tiéu chién dich

02. Lua chon
Gaming Influencer

03. Déng sang tao

ndi dung va long
ghép thong diép

04. Do ludng hiéu
suat chién dich va
rdt ra hiéu qua hgp
tac véi Influencer

01

Xac dinh muc tiéu chién dich

Trudc khi trién khai chién dich Marketing két hap
v6i Gaming Influencer, thudng hiéu can xac dinh
muc tiéu cho chién dich ca minh la gi. Hai muc tiéu
chinh ma thudng hiéu cé thé can nhic cho chién
dich cia minh gom:

1. Ti€p can khach hang méi

2. Tang ti l& chuyén déi
Bén canh dd6, néu lam & phia Agency, thudng hiéu sé
cadn ndm rd cac thdng tin lién quan téi chién dich
(Target Audience, Big Idea, Key Message,...) dé xay
dung Influencer Brief. Thong thudng, Influencer
Brief sé bao gom 3 ndi dung chinh:

1. Influencer phai lam gi?

2. Influencer sé trién khai hoat déng d6 nhu nao?

3. Influencer KPI (s6 lugng nodi dung, thai gian dang
tai, s6 lan tham gia su kién, cac s6 liéu vé két qua dat

dudc cta nhiing ndi dung ma Influencer tao ra,...)

02

Lua chon Gaming Influencer

Sau khi thuong hiéu da dat ra muc tiéu cho chién dich
Marketing két hdp v6i Gaming Influencer, da dén lic
tim ki€ém Gaming Influencer dé “théi hén" cho chién
dich. Lua chon Gaming Influencer sé phu thudc nhiéu

vao muc tiéu ma thusng hiéu mudn thu vé.

N&u muc tiéu clia thudng hiéu trong chién dich mua

L& hoi nay La ti€p can cach khach hang méi, nhiing
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Gaming Influencer véi cdng déng ngudi theo doi L6n sé gilp
thusng hiéu “hién thuc héa” muc tiéu ndy. Cé lam tudng rang
chi cadc Gaming Influencer v8i lugng theo doi L6n mai cd thé gilp
thuong hiéu dat dudc hiéu qua chién dich. Trong thuc té&, néu
muc tiéu cla thudng hiéu la tdng ty & chuyén déi, cdc Gaming
Influencer v8i cdng dong fan vira-nho sé la lua chon Ly tudng. D6
& b&i nhiing Gaming Influencer nay sé cé k&t ndi, stc anh
hudng va kha nang kéu goi hanh déng (Call-to-action) manh mé
v6i cac “thanh vién" trong céng déng cua minh, tu doé gilp
thuong hiéu két ndi hiéu qua véi khach hang muc tiéu va dat

dudc muc tiéu dé ra.

Bat ké muc tiéu chién dich truyén thng mua L& hoi cla thudng
hiéu (3 gi, khong ngoa khi ndi rang viéc chon Gaming Influencer
dé hgp tac trong chién dich truyén théng mua L& hdi chinh La
“chon mat guivang". Viéc lua chon “dung” Gaming Influencer -
ngudi cé hinh &nh phu hgp véi gia tri va thong diép cua thudng
hiéu sé gilp viéc truyén tai thong diép t6i ngusi tiéu dung chan
thuc, hiéu qua hon. Tuy nhién, thudng hiéu clng can luu y kiém
tra su déng thuan cla Influencer va danh giad cac hoat déng
trude khi cla Influencer dé trdnh bi “cham™ véi d6i tha.
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4 budc trién khai
Gaming Influencer
Marketing giup
nhan hang néi bat
trén nén tang s6

01. Xac dinh muc
tiéu chién dich

02. Lua chon
Gaming Influencer

03. Dong sang tao
ndi dung va lang
ghép thong diép

04. Do ludng hiéu
suat chién dich va
rdt ra hiéu qua hgp
tac véi Influencer
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Pong sang tao ndi dung va lang ghép thong diép

Sau khi chon dudc Gaming Influencer, lua chon hinh
thiéc k&t hop v8i Gaming Influencer dé tao ra mot
chién dich néi bat va nhanh chéng di vao long khach
hang cé & la budc khd nhat. B&i mua L& hdi cudi ndm
ludn (& thai diém cac thudng hiéu tung ra nhiéu
chudng trinh uu dai va chién dich truyén théng nhat.
Trong giai doan thi truéng bi “bdo hoa" thong tin nhu
trong mua L& hdi, cac chién lugc quang ba phé bién
sé khong con hiéu qua trong viéc thu hut su chua y
cta khach hang muc tiéu nla. Vi vay, viéc dong sang
tao ndi dung sé gilp thudng hiéu “mudn” Gaming
Influencer dé& nodi thay thudng hiéu, giup lan toéa
thdng diép thudng hiéu t6i d6i tugng muc tiéu mot

cach sau sic.

Lam viéc véi nhiing “ngoi sao sang tao ndi dung” nén
cac hinh thic dong sang tao ndi dung cling da dang
hon. Mot s6 cac hinh thic két hdp véi Gaming
Influencer trong chién dich Marketing mua (& hoi

nay ma thuong hiéu c6 thé tham khao gom:

1. Két hgp san xuat cac ndi dung Video truyén thong,
quang cao

Hai dang Video quang cdo, truyén thong phé bién
TVC va VOD tu lau da dudc cac nhan hang st dung dé
“danh béng” thudng hiéu/san pham trén sdng
truyén hinh hay cac dang man hinh cé kha nang
trinh chi€u bdi d6 pha séng rong l6n téi khan gia da
thé hé. Thay vi st dung nhiing KOLs hay Influencer
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phé bién, nhan hang cé thé ké&t hdp véi nhiing gudng mat
Gaming Influencer méi mé nhung van cé tdm anh hudng 6n
trong gidi tré dé tao ra nhiing san phdm truyén théng thu hat

tép khach hang tiém nang.

Ngudn anh ‘ Internet

2. Két hgp truyén tai ndi dung trén nén tdng mang xa hdi

Day dugc xem la mdt trong nhiing hinh thic lAu dai va phé bién
nhat khi két hdp cung Influencer néi chung hay Gaming
Influencer ndi rieng. VGi hinh thdc nay, Gaming Influencer sé
dang tai bai viét quang ba thudng hiéu/san pham/dich vu truc
ti€p clia nhan hang trén cac kénh mang xa hdi s6 hu nhiéu
lugt theo doi. Hoac, ho sé& ké&t hgp clng thudng hiéu san xuét
ndi dung cé chia thong diép truyén thong hap dan, sau dé hgp
tdc cung cac fanpage néi tiéng co tép khach hang ré rang dé
lan téa théng diép cla nhan hang t6i da. Mot s6 fanpage néi
ti€ng co thé ké dén nhu: Nha cap 4, Kho Tau TV, Bao Héng,...
cac thudng hiéu/nhan hang cé thé tham khao.
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4 budc trién khai
Gaming Influencer
Marketing giup
nhan hang néi bat
trén nén tang s6

01. Xac dinh muc
tiéu chién dich

02. Lua chon
Gaming Influencer

03. Dong sang tao
ndi dung va léng
ghép thong diép

04. Do ludng hiéu
suat chién dich va
rat ra hiéu qua hap
tac véi Influencer

3. Mgi Gaming Influencer tham du su kién online
Khi mdi Gaming Influencer chia sé tai su kién
online, thuong hiéu cé thé nhanh chdéng tang do
phi séng cla su kién va 6i cudén nhiéu ngudi tham
du. Bén canh do, thong qua hinh thic chia sé
nhng cau chuyén that cda ban than va long ghép
khéo léo nhiing thong diép ma thudng hiéu mudn
gli gdm, Gaming Influencer chinh & ciu néi gia

thudng hiéu va khach hang muc tiéu.

GIAD LUV CUNG
GAMING CREATORS
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4. Gigi thiéu san pham, dich vu trong livestream

Khong chi cac thudng hiéu L6n, ma nhiéu thudng
hiéu via va nho da va dang dat dudc nhing thanh
cong ruc rd trong hiéu qua kinh doanh nhé két hdp
vGi Influencer. Khong con nhing dong cht kho
khan hay nhing hinh anh dudc chinh stra ky ludng,
v6i Livestream, khach hang hiéu ro hon vé san
pham thong qua viéc theo doi Influencer s dung
san pham. Khong chivay, khan gia con cé thé tusng
tac, dat cau hdi va nhan dudc cau tra lGi nhanh
chong tu Influencer va cac khan gia dang cung theo

doi Livestream.
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Minh phai tunhéc
ban théan, vi sac minh
lam diéu nay dé

Cudi cung, thdi gian
da tra |&i tat ca, hanh
phus la khi minh
ducic theo dudi
nhimng gi minh thich.

MAYBELLINE x Misthy
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4 budc trién khai
Gaming Influencer
Marketing giup
nhan hang néi bat
trén nén tang s6

01. Xac dinh muc
tiéu chién dich

02. Lua chon
Gaming Influencer

03. Dong sang tao
ndi dung va lang
ghép thong diép

04. Do ludng hiéu
suat chién dich va
rut ra hiéu qua
hdp tac véi
Influencer

5. Ddng sang tao ndi dung két hgp véi cong nghé

Bén canh 4 hinh thic déng sang tao ndi dung phé
bién khi hgp tac véi Gaming Influencer nhu trén,
viéc Gng dung cac céng nghé quang céo tan tién
dang dudc ngay cang nhiéu cac thudng hiéu lua
chon dé& tang tudng tadc va dem t&i khach hang
nhing trai nghiém dang nhé. Quang cao Instream
Banner va quang cdo hién thi ch( déng chinh 1 2
hinh thic maéi day tiém nang ma thuong hiéu khéng
thé bd qua trong mua L& hdi nay. Dac biét, vé hinh
thc quang cdo hién thi ch( dong, day dudc xem (3
hinh thiéc vé clng doc ddo. Bang cong nghé AR
(thuc t& do) va Al (tri tué nhén tao), quang céo sé
dudgc hién thi ngu nhién ngay trong livestream tuy
theo biéu cam, hanh dong tudng thich clia Gaming
Influencer. Cac yé&u t6 nhu khung hinh anh, khung
chat, hinh nén,... déu c6 kha nang tuy chinh. Diéu
nay mang lai lgi th& l6n gitp nhan hang thoa sic
truyén tai thong diép clia minh téi khach hang muc

tiéu day sang tao va khac biét.

Tuy méi ra bat, nhung Quang cdo Instream Banner
va quang cdo hién thi chd déng da nhanh chéng
dudc nhiéu thudng hiéu ua chudng bai tinh sang tao
va hiéu qua ma 2 hinh thdc nay mang lai. Khi mua
l& hoi dang can ké, viéc 4p dung cdng nghé trong
chién dich Gaming Influencer Marketing sé& dem t6i
khach hang muc tiéu nhing trai nghiém thua vi va
hing khdi vé6i thudng hiéu, tu do gidp thudng hiéu
tréd nén “ndi bat" trong cudc dua cuc canh tranh

trén thi trudng mua & hoi.
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Do ludng hiéu suat chién dich va rat ra hiéu qua
hgp tac véi Influencer

Sau khi chién dich dudc trién khai, viéc do ludng hiéu suat chién
dich sé gilp thudng hiéu danh gia hiéu qua cta chién dich két
hdp v8i Gaming Influencer. Viéc do ludng thudng gom 2 khia
canh chinh: Output va Outcome.

Output chinh @ s8 ludng ndi dung ma thudng hiéu da thoa
thuan véi Influencer dé dong sang tao hay dang tai. Thusng hiéu
c6 thé dé dang cap nhat va cé thém insights vé chién dich khi
lam viéc v8i cac Agency chuyén sau vé trién khai chién lugc
Marketing ké&t hgp v6i Gaming Influencer. V& Outcome, day la
nhing danh gia sc bo vé hiéu qua cta ndi dung ma Influencer
da dang tai, dua vao nhiing muc tiéu vé tudng tac, ludt ti€p can,
lugt xem,... Bén canh d6, thudng hiéu nén danh gia vé quy trinh
hdp tac véi Agency, hodc véi Gaming Influencer dé cé cai nhin
téng quan vé su phu hdp, hay nhiing diém can cai thién trong

cac chién dich Gaming Influencer Marketing trong tudng lai.
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TAM KET

Trong khi Gaming Influencer da
tré thanh mot phan tat yéu trong
chién dich Marketing cGa nhiéu
thuong hiéu L6n, thi mét s6
thusng hiéu viia va nhé van con
bd ngd, chua biét xuat phat tu
dau, trién khai va do ludng hiéu
suat nhu nao. Viéc nay sé tré
nén don gian hdan khi thudng
hiéu lam viéc v8i cac Agency
chuyén trién khai cac chién dich
Marketing két hgp véi Gaming
Influencer. VGi chuyén mon cua
Agency, thudng hiéu khong chi
dudc hé trg trén tiing chang cla
chién dich Marketing gap rat
mua (& hdi va dat dudc hiéu qua
mong muén khi hdp tac véi
Gaming Influencer, ma con cd
hai hoi k&t ndi, xdy dung méi
quan hé v8i cac Gaming

Influencer.

eMagazine 05

BUGC

01

XAC DINH
MUC TIEU
CHIEN DICH

BUGC

03

PONG SANG TAO
NOI DUNG VA
LONG GHEP
THONG PIEP

BUGC

LUA CHON GAMING INFLUENCER

1. K&t hdp san xuat cac ndi dung
Video truyén théng, quang céo
2. K&t hgp truyén tai néi dung trén
nén tang mang xa hoi

3. M3i Gaming Influencer tham du
su kién online

4. Gidi thiéu san pham, dich vu
trong livestream

5. D6ng sang tao ndi dung két hgp
vGi cong nghé

PO LUGNG HIEU SUAT
CHIEN DICH VA

RUT RA HIEU QUA
HGP TAC VGl
INFLUENCER

BUGC

04

N&i bat mua L& hoi t6i day truéc hang van nhan hang dang “chen chic”
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6 SAI LAM LON NHAT CUA
NHAN HANG KHI KET HOP CUNG
MAY. 2021 GAMING INFLUENCER

Quéc TéLao Béng

Sun Mon Tue Wed Thu Fri Sat

I 2 3 4 5 & 7

8 9 10 11 12 13 14
Nhu da phan tich 6 trén, Gaming Influencer la giai phap tuyét voi
15 16 17 i 19 20 21 gilp marketer tao ra mét chién dich khac biét, néi bat thudng
9 23 24 925 26 27 78 hié\u va nang tam anh huéng dén khach hang muc tiéu. Trong
phan nay, ching toi sé dua ra cac luu y quan trong giup ban dat
29 30 31 1 2 3 4 dudc két qua cao nhét khi hdp tac cung Gaming Influencer.




PHAN 06

6 sai lam lén nhat
cta nhan hang khi
két hdp cling
Gaming Influencer

01. Khéng hoach
dinh chién ludc hop
tac véi Gaming
Influencer mot cach
bai ban va chi tiét

02. Lua chon sai nén
tang truyén théng

03. Tranh lua chon
Gaming Influencer
khdéng cung “voice”
vGi thudng hiéu

04. Chi c6 ngan sach
cao mdi c6 thé hap
tac cung Gaming
Influencer

05. Khéng “mém Lai”
cho Gaming
Influencer

06. Khéng biét cach
giao ti€p hiéu qua
cung Gaming
Influencer

49

Khong hoach dinh chién ludc hdp tac véi

Gaming Influencer mot cach bai ban
va chi tiét

M6t chién dich marketing bai ban sé bao gém
nhiéu giai doan, trong méi giai doan sé cé nhiing
KPIs khac nhau. D& tan dung “ngudn luc” Gaming
Influencer mét cach hiéu qua nhat, doanh nghiép
nén xay dung k& hoach hdp tac véi cac Influencer
theo tiing giai doan, dong thai dinh hudng ré cac
ndi dung ma Gaming Influencer can truyén tai
trong giai doan dé. Bung quén “ghi chd” cho
Influencer nhiing luu y quan trong vé thai gian gui

ndi dung va trién khai k& hoach nhé.

02

Lua chon sai nén tang truyén thong

D6i véi gaming influencer, "dat dién” cla ho a trén
mang xa héi nhu Facebook, Youtube va cac nén
tang livestream nén ludng khan giad trung thanh
cla ho sé tap trung chu yéu tai dé. Vivay néu ban cé
y dinh s dung hinh anh clta ho trén Twitter,
LinkedIn hay nhiing “dia diém” mang tinh nghiém
tlc han thi day cé vé la quyét dinh kha sai lam.

9 A
%
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03

Tranh lua chon Gaming Influencer khong cing “voice"
vGi thueng hiéu

V8i Gaming Creator, “fan” ctia ho da phan (a cac ban tré thudc thé
hé gen Z - nhém khach hang tiém nang cla nhiéu nhan hang. Tuy
nhién khi lua chon Gaming influencer, marketer cling can luu y
dén su phu hdp v6i san phdm va dinh vi thudng hiéu. Vi du, dinh vi
thudng hiéu cla doanh nghiép (3 thudng hiéu my pham cao cap
nhung lai lua chon mdt gaming influencer ludn “say no" véi cac
san pham chdm sdc da thi 80% chién dich cla ban sé that bai, du
influencer ban chon cé néi tiéng thé nao. Hoac thudng hiéu lam vé
cong nghé c6 thé chl y dén cac streamer cé d6 pha L8n, vi ban
than linh vuc cong nghé da cé mai tusng quan mat thiét véi lugng

fan cla nhoém d6i tugng nay.

04

Chi c6 ngan sach cao méi c6 thé hdp tac cling
Gaming Influencer

Suy nghi nay hoan toan sai. Trén thuc t€, cling giéng nhu cac
Influencer khac, Gaming Influencer ciing dudc phan chia thanh
nhiéu “hé” v8i mdc gid tudng thich véi dé ndi tiéng. V6n [a nhiing
“idol” budc ra tU cac video livestream game, viéc hdp tac véi
gaming influencer la vo cung da dang va linh hoat, vi vay marketer
hoan toan cd thé t6i vu héa vai tro cla ho tuy theo muc dich. Khéng
phai c “top” gaming influencer v8i mic cat-xé dat dé thi sé mang
lai hiéu qua tdt hon “micro” gaming influencer. Quan trong la
ngudi ban chon phai dong nhat véi cac tiéu chi ban dé ra cling nhu
c6 tép khach hang phu hgp véi san pham/chién dich cla ban.
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6 sai lam lén nhat
cta nhan hang khi
két hdp cling
Gaming Influencer

01. Khdéng hoach
dinh chién ludc haop
tac v6i Gaming
Influencer mot cach
bai ban va chi tiét

02. Lua chon sai nén
tang truyén théng

03. Tranh lua chon
Gaming Influencer
khong cung “voice”
véi thuong hiéu

04. Chi c6 ngan sach
cao m&i co thé hgp
tac cung Gaming
Influencer

05. Khéng “mém
LGi” cho Gaming
Influencer

06. Khdng biét cach
giao tiép hiéu qua
cung Gaming
Influencer
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Khong “mém LGi” cho Gaming Influencer

Mot 16i sai ma marketer thudng gap phai dé la ludn
viét san ndi dung cho gaming influencer vi sg néu
dé ho tu viét sé khong truyén tai dudc day di thong
diép cha chién dich. Tuy nhién, su that la chi cé
Creator méi hiéu ré nhiing gi fan clia ho muén doc,
mudn nghe nhat. Bén canh dé, Gaming creator
khong phai la dién vién nén ho khéng thé “dién vai”
ma marketer dua ra 100%. Ho la ngudi truyén tai
thong diép vG6i fan mot cach gan gii va day chat
“dgi". Vay, ndi dung cang chan thuc, gan gdi vGi
phong cach cua creator bao nhiéu thi hiéu qua dat
dudc cang cao bay nhiéu. Viéc dinh huéng néi dung
va long ghép thudng hiéu qua nhiéu sé khién khan

gid “doc vi” dudc day la néi dung quang céo, lam ho
bét hing thu véi chién dich cta ban.
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06

Khong biét cach giao tiép hiéu qua cung
Gaming Influencer

Giao ti€p v6i Gaming Influencer @ mot trong nhiing budc quan
trong quyét dinh su thanh cdng cda chién dich. Khac véi nhiing
Influencer khac, khong phai gaming creator nao cling chuyén
nghiép va quen lam viéc v6i cac nhan hang. Ho vén la nhiing ngudi
c6 phong cach rat “dai”, déi khi la hdi ban nang. Vivay dé qua trinh
hap tac dudc dién ra sudn sé, marketer nén [am viéc qua agency

dé tranh nhiing rui ro khéng dang co.

Ngudn anh | Internet
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TRON B0 GIAI PHAP

TAI KET NOI NGUOI TIEU DUNG
MUA LE HOI 202 - 2022

TU ADSOTA

Gaming Influencer Marketing dugc xem @ “mo vang” tiém nang
clia nhan hang dé tai k&t n6i ngusi tiéu dung trong mua (& hoi téi
day. Tuy nhién, dé viéc tim ki€m va lua chon Gaming Influencer
phu hdp v6i cac chién dich cGa nhan hang can tim t6i nhiing
Marketing c6 nhiéu kinh nghiém trién khai

cing nhu sd htu mang lugi Gaming

Influencer da dang.
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Thau hiéu diéu nay, Adsota Creative Agency - déi tac duy nhat clia Facebook
Gaming tai Viét Nam, s hGu mang (udi hon 500 Gaming Influencers nai
ti€ng hang dau nhu Pewpew, ViruSs, NamBlue, Chim sé di ning,... han
hanh mang tdi quy khach hang “B6 giai phap tai két n6i ngugi tiéu dung mua
l& hoi 2021 - 2022”7 v6i cac dich vu hiéu qua va doc ddo dudi day.

QUANG BA MANG XA HOI
Két hop Gaming Influencer dé quang ba vé san
phdm/dich vu cta nhan hang trén cac nén tang
mang xa hdi lén hién nay

REVIEW TRUC TUYEN

Hdp tac cung Gaming Influencer st
dung cong cu livestream truc tuyén
dé dua ra nhan dinh, danh gia, cdm
nhan,... cd Idi danh cho san
phdm/dich vu ctia nhan hang

SAN XUAT TvC, VOD

Sang tao video theo yéu cau hodc phuc vu cho muc
dich quang cdo cdé su xudt hién, dién xuat, diéu
hudng ngudi xem bdi Gaming Influencer

QUANG CAO INSTREAM BANNER

Dinh kém banner quang cdo san phdm/dich
vu cla nhan hang bén dudi video livestream
cla Gaming Influencer

QUANG CAO HIEN THI CHU BONG

Ung dung cong nghé Al (Tri tué nhan tao) va AR
(Thuc t€ ao) dé hién thi quang cdo phu hdp ngay
trong livestream cua Gaming Influencer tuy theo
bi€u cdm, hanh déng tudng thich cla ho
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La Agency tién phong trong viéc trién khai cac chién dich
Gaming Influencer Marketing chuyén nghiép tai Viét Nam,
Adsota tu hao la don vi khdng chi dugc nhiéu nhan hang Lén tin
tudng lua chon nhu Mentos, Sendo, Maybelline NewYork,... ma
con dudc danh gid cao vé hiéu suét chién dich va chat ludng
dich vu ma con ca su tan tam, chuyén nghiép, sang tao ma ddi

ngu cua Adsota mang t6i cho quy khach hang.

D& tim hiéu sdu hon vé “Bo gidi phap tai k&t ndi ngudi tiéu dung
mua & héi 2021 - 2022", m3i nhan hang k&t ndi truc tiép véi

ching toi theo thdong tin sau.

Dia chi: Toa nha Appota, S6 11, Ngo 71,
Lang Ha, Ba Dinh, Ha Noi

SHT: (+84)96 263 8099

Email: adsotamkt(dappota.com

Website https://adsota.com/

Fanpage https://www.facebook.com/adsota
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