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Emagazine: Thich nghi véi COVID-19 Id mo&t chudi an
phdm thudc Céng ty cd phdn Adsota Viét Nam, dugdc phat
hanh Nnhdm hé trg cdc doanh nghiép va cdc nhd qudng
cdo tim ra gidi phdp déi phd véi dich COVID-19. Moi quan
diém trong bdi viét déu mang tinh tham khdo, khéng nhét
thiét I& quan diém cla nha xudt ban. Ban quyén dudc bdo
luu. Kndng dugc phép quét hay tdi tdi liéu [én tfrang mang
cla ban hodc bat ky nai ndo kndc. Nghiém cdm sao chép,
té&i bAn todn bd hodc ttng phan.
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CONG CU "SINH TON" CHO
BAN LE VA THUONG MAI
PIEN TU

CHIEN LUGC GIUP CAC
DOANH NGHIEP BAN LE/
TMBT "VUGT BAO" COVID
19 THANH CONG

LIVESTREAM
SHOWMATCH
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Trong tinh hinh phldc tap cla dai dich
COVID-19, v6 van théng tin mdi dugc dua ra
hang ngdy, cdc bdo cdo dugc dang tai vai
muc dich gitp cdc doanh nghiép va cac nhd
qudng cdo ndm badt finh hinh thj trudng. Tuy
nhién, dudng nhu chi dua ra céc s6 liéu théng
ké thi khbng du. Hién nay, hdng loat cdc
doanh nghiép trong nhiéu ngdnh nghé dang
phdi déi mat vai thdach thic gia tang maéi ngdy
trong khi co hdi chuyén minh gitta dai dich
cdng ngdy cang it do sy thay ddi trong hanh vi
cla ngudi tiéu dung clng nhu nhiing déi séch
clia chinh phd dua theo tinh hinh dich bénh.

V&i mong mudn gép phdn hé trg cdc doanh
nghiép va cac nhd qudng cdo trong viéc fim
kiém v& dua ra gidi phdp trong thdi diém nay,
Adsota da tién hanh sé&n xudt chudi dn phdm
Emagazine: Thich nghi v&i COVID-19. Khéng
chi ding lgi 3 viéc cung cdp théng tin, chudi
Emagazine do Adsota xudt bdn di sGu vao
viéc phan fich khach hang muc tiéu, co hdi va
thach thdc trong ting ngdnh hdng. Qua doé,
chung t6i hy vong s& dem dén cho ngudi doc

nhing gidi phdp thiét thyc va hiéu qud nhat,

Hién nay, frong khi hang loat clia hang Ban 1é
truyén théng dang phdi tam thdi dong clia va
chiu t8n that nang né, thi dudng nhu Thuong
mai dién 1 lai dén nhan 1an séng phat trién
manh mé. Nhu vay, liéu COVID-19 cb dua Ban
1& fruyén théng di vao "ngd cut"? Liéu phan
phdi sdn phdm tryc tuyén cé phdi "kim bdi
mién t" cho céc thuong hiéu? Cdc doanh
nghiép, cdc nhd quang cdo frong ngdnh sé
phdi 1dm gi dé c6 thé "séng sét" qua mia dich
nhung khong mat di dinh hudng 1u dadi? Bi
theo hudng gidi ddp nhing cdu hdi ndy,
Adsota da chon chl dé vé nganh Ban & va
Thuong mai dién 10 cho s& ddu tién cla chudi

Emagazine nay.

L& @n phdm Emagazine ddu tien duge phat
hanh bdi Adsota, Emagazine: Thich nghi véi
COVID-19 v3&i chl dé vé ngdnh Bdn & va
Thuong mai dién 10 dugc sdn xudt véi nd Iyc
va ky vong s& mang dén cho doc gid nhing
théng tin hdu ich nhdat. Nganh Ban 1& va
Thuong mai dién 10 gida mua dich COVID-19
s& dugc phan fich trén nhiéu phucng dién,
déng thai hudng dén nhiing gidi phdp madi mé
v& phU hgp véi su phat trién cla thi trudng.
Adsota hy vong rdng &n phém ndy sé 1r3
thanh ngudn tham khdo thuc t& va bd ich dbi
v8i céc doanh nghiép va cdc nhd qudng cdo

frong ngdnh Ban 1& va Thuong mai dién td.

| Adsota Team
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Pat stc khde 16n ¢ Chl yéu mua sém
trudc tlén online, [t 18l clia
mua sén phém - > hang, diém ban
cham séc suc khde
va phong ngda

Mua nhldu sén phdm
qudn ly stc khde Dy 1rd thdc an
mua dé bdo hé nhu B6 an dong hép
khdu trang va chat khd hodic cé han st
frang tay dung dai

Dy trl nhu yéu phdm
Han ché ty hop, V4l 8 lugng 18n
tr@nh noi ddng ngudi Do énh hudng cua qua
nhiéu luén théng tin va
téam ly dam déng

SU DICH CHUYEN CUA Céc mét hang 3n dinh gié
CAC NGANH HANG DO Nhing sdn phdm ndy pht hop véi finh hinh dich kéo ddi.

Theo Nielsen, céc sén phdm nhu sda tang trudng gdn 300%.

? hr ] ?
ANH HUONG CUA Cac mat thu hat khae bao gém dé khé, déng géi va cé
thdi han s dung dai
COVID-19 i Hanseng
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Theo du liéu t Nielsen, cac mdt hang nhu ban mét ng
vé sinh va y 18 tang hon 300%. 7
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NFLUENCER

| ARKETING cone CU “SINH TON”
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CHO BAN LE VA THUONG MAI PIEN TU

Anh hudng cla COVID-19 kéo ddi hon du kién khién
hau hét cac cdc doanh nghiép Ban & va Thuong mai
dién 1t l1dm vao finh trang tri tré va khé khan. Hau hét
cdng viéc kinh doanh déu hoat ddng trén cdc nén tang
truc tuyén. BSi vay viéc Truyén théng - Marketing Online
cAng dugc chu frong va yéu cdu tinh hiéu qud caoo.
Trong doé, Influencer Marketing dang rat dugc ua
chudng nhd khd& ndng dem lai Isi nhudn. Cu thé, hinh
thdic Marketing ndy da gép phdn dua Shopee va Tiki tU
hai vi tri cudi top 5 thuong hiéu Thucng mai dién 1 vao
quy 3/2017 1an lugt 1én vi tri 1 va 3 trong quy 3/2019.

Trén thuc 1€, COVID-19 c6 anh hudng I8n t3i cdng ddng
Influencer, bdi phan déng ngudi dung dén v3i ho do
yéu thich nhing trdi nghiém phong phd va mdi la, dién
hinh 1& vé linh vuc @m thuc, du lich. Tinh frang ndy da
chan ddng ngudn ndi dung ddi ddo va dinh chi v thdi
han nhing céng viéc va hdp déng trudc dé. Tuy nhién
chinh y&u 16 ndy lai cang ladm ndi bat khd nang thich
nghi clia Influencer Marketing va hiéu qud truyén théong
ma né cé thé mang lai cho cdc doanh nghiép Ban & va
Thusng mai dién tu.
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MANG XA HOI BOI YOI HO LA NONG SUNG,

NOI DUNG DPONG VAI TRO LA VIEN DAN, HET

THI CO THE THAY MOI, CO THE BIEN TAU.

NOI PON GIAN THi CHi CAN MANG XA HOI
CON THi INFLUENCER KHONG LO MAT VIEC.

PHUONG THUC MARKETING VOiI
KHA NANG “SINH TON” TUYET VOI

Né&u Vi Influencer nhu cdc thg san - sdn cdc dia diém
mdi Ig, cdc moén an ngon hay thdm chi I khdch hdng
fiém nang, thi dia ban cla ho chinh cadc mang xa hoi.
Néu mang x& héi ddi véi Influencer 1& ndng sing, thi noi
dung déng vai 1o 1& vién dan, hét thi cé thé thay mdi,
c6 thé bién tau. Néi don gidn thi chi cdn mang x& hoi
con thi Influencer khéng lo mat viéc.

Dich COVID-19 ngdy cdng kéo ddi, bén canh sy gia
tang tfrong hoat ddng mua s&dm tryc tuyén, ngudi tiéu
dung cdn ¢é xu hudng yéu thich va tusng tac nhiéu hon
v&i cac ndi dung mang tinh gidi tri. Yéu cdu dat ra cho
cdc nhd Ban 1é va Thuong mai dién 10 chinh 1a phdi tan
dung 16t hai xu huédng trén dé thac ddy lugng fiéu thu
cho thuong hiéu clia minh. Mda Influencer Marketing
chinh 1& mét frong s6 it nhiing céng cu cé thé thda man
ddng thai c& hai nhu cdu trén

Ngodi ra, viéc ddy manh Marketing trén Digital cling sé
dem lqi Igi ich 1&u ddi cho thuong hiéu. Céac chién dich
ti€p theo c6 thé tiép can sau rong t6i khdch hang muc
fiéu, gidm chi phi quang cdo. Vi duy, mét thuong hiéu
rugu cé thé st dung Influencer dé ddy manh cdc
content 1&m cocktail tai nha. Bién hinh nhu xu hudng
cafe Dalgona gén ddy dd xudt hién trén khdp cac ngdc
ngdch clia mang xd hoi. Trong dé G7 dudng nhu I&
thuong hiéu “an may” nhdt khi rat nhiéu clip, bdi viét
hudng dén st dung cd& phé G7 bdi sy tién Igi va quen
thudce. T dé anh hudng I18n dén quyét dinh cla ngudi
fiéu dung frong frong thdi gian ndy.

INFLUENCER X LIVESTREAM -
CAP BAI TRUNG HOAN HAO

Trong thdi diém khiing hodng do COVID-19, haing logt trung
t&m thuong mai, siéu thi va cdc clia hang phdi déng cla.
Mua sdm tryc tuyén trd thanh xu hudng tat yéu. Theo do,
nhu cdu d&i véi mot cdng cu online viia don gidn ai viia cd
thé tuong téc véi khdch hang ngdly caing cdip thiét hon bao
gid hét, biéu ndy da tao da dua livestream "bdt 18¢" vuon
lén frong mua dich, hita hen sé trd thanh xu hudng truyén
théng - marketing hot nhat frong nam 2020.

N&i dén su k&t hgp dinh cao cla Influencer va Livestream
frong finh vyc Thuong mai dién 1, Austin Li (Ly Giai Ky) - 6ng
hodng Taobao, I& mét vi dy dién hinh. Taobao I& hé théng
Thuaong mai dién 1 I8n manh nhat Trung Qudce, tryc thudc
tép dodn Alibaba véi hé théng tucng tu nhu Shopee, Sendo
& Viét Nam. Nha tai an ndi linh hoat va sdc sdo, Austin Li dd
lén nhu “diéu gdp gié” frong inh vc my phdm va Iam dep.
Cong cy Livestream chd yéu clia anh & TikTok - mang x& hoi
dang phdat trién manh nhét tai Trung Quéc. Méi livestream
déu c6 tinh n&ng mua hang fryc 1iép frén man hinh. Sau méi
budi livestream, céc s&n phdm déu dudc ban sach.

TIEN LOI VA GIAI TRi - DAY CHiNH LA NHONG PIEU
MA INFLUENCER VA LIVESTREAM MANG LAL.

Thao tdc nhanh chéng, don gidn di cting véi ngdn ngl va
hinh thé phong phu cla Influencer khién san phdm trd nén
thu hat, thac déy ngusdi xem di 18i quyét dinh mua hang.
Th&m chi nhiing c&m xuc tich cuc dugdc ddy Ién cao trao khi
Livestream s& tao ra thién cdm Iau ddi clia khdch hang déi
v8i s&n phdm. Trdi nghiém ndy tucng ty nhu khi nhan vién
giao tiép khach hang tai diém ban, tham chi déi khi con
hiéu qud hon.,



DOANH NGHIEP BAN LE VA THUONG MAI DIEN TU NEN
TAN DUNG INFLUENCER MARKETING NHU THE NAO?

= =

Cac doanh nghiép nén dua ra nhiéu tiéu chi chi tiét
hon khi lua chon Influencer nhu; dé phd bién, khd
nang sang tao ndi dung, sy lién k&t gida “chuyén
ngdnh” cla Influencer véi sén phdm va thuong
hiéu,..va sép xEp theo thi ty uu tién dé tir 46 duara
lua chon.

Viéc lua chon Influencer cén phdi pht hgp véi nhan
hang, nhung khéng nén qud bd hep trong mot vai
nh vyc nhdt dinh. Bac biét 1& trong thdi diém dich
bénh, ngudi fiéu ding s& c6 xu hudng yéu thich va
cdp nhat thudng xuyén nhing ndi dung gidi tri han
I& nhing ndi dung mang finh chuyén moén. Do do,
cdc doanh nghiép Ban 1& va Thusng mai dién 1 cd
thé can nhdc ma réng hop téc véi cac Influencer
tfrong cdac linh vuc vé gidi tri nhu Game Streamer,
Vlogger, Comic Artist, ...

Thi tfrudng Influencer dang ngdy cang déng duc va
cung cdp nhiéu lya chon. Theo dd, rli ro frong viéc
trién khai cac chién dich vé Influencer cing cao
hon. Néu van chua cé nhiéu kinh nghiém vé
Influencer Marketing, cdc thuong hiéu nén cdn
nhdc hap tac véi cde MCN cé kinh nghiém. Vi du

nhu gén day, Sendo d& hgp tac ciing OTA Network
dé tiép can véi cong ddng Influencers va Creators
thudc chuong tinh Facebook Gaming, mang vé
hon 800 nghin lugt view va hon 1 triéu lugt comment
fucng tac.
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® MUA Covi

THUON
PONG LO

CC

TRUGC TINH HUONG KEO DAl CUA
COVID-19, SU CANH TRANH TRONG CAC
SAN THUONG MAI PIEN TU PANG GAT
GAO HON BAO GIG HET. HANG LOAT
PHUONG AN CHIEN “DICH” PUGC DUA
RA NHAM THICH NGHI SU ANH HUGNG
CUA COVID-19. TRONG PO, DUONG NHU
LIVESTREAM DANG THUC SU TRG
THANH XU HUGONG MARKETING DAN
PAU VE TiNH THUC THI VA HIEU QUA.

CAC THUONG HIEU THAY NHAU PAY
MANH CANH TRANH VE SO LUONG VA
CHAT LUONG LIVESTREAM. THEO PO,
v SO THU THACH CUNG PUGC PAT RA
CHO NHUNG DOANH NGHIEP PAU
NGANH NHU SHOPEE, SENDO,
LAZADA... PAC BIET LA PHAI TAO RA
PUGC NOI DUNG LIVESTREAM MOI LA
VA NOI BAT, TIEP CAN PUOC THEM
NHIEU TAP KHACH HANG TIEM NANG
HON NUA.
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A
~ DUNG LIVESTREAM DE TAO
A “THOI QUEN” TRUY CAP UNG
) DUNG CHO NGUOI DUNG

“® nha khéng khé - Cé Shopee lo” I chién ludc dén
dich clia Shopee, nhdm dén nhing nhu cdu cd ban nhét
clia ngudi tiéu dung, gitp ho dé dang tiép can va mua
s&m nhing hang héa thiét yéu. Cac hoat ddng ndy déu
di theo thong diép cét I16i “nhd cd Shopee moi van dé
déu c6 thé dudc gidi quyést”.

Trong chién dich ndy, Shopee clng lua chon Livestream
Idm mot trong nhing céng cu Marketing chinh. Nhidng
budi Livestream ndy thudng hudng t6i cac ndi dung nhu:
trd chuyén cung ngudi néi tiéng, 8Channel hay sdn qud
khing tai nhang Livestream ddc quyén. Bac biét cac
Livestream ndy dugc x&p lich vao 2 ngdy méi tudn, mai
ngdy cé thé 1&n t6i 3 dgt livestream. Hoat déng ndly dugc
x&y gén tueng tu nhu nhing dgt khuy&n mai I8n khi ngudi
xem cé thé sdn xu, sdn sale thda thich. Vi lich livestream
nhu vay, Shopee cé thé tao ra “théi quen” truy cdp Ung
dung dé cho ngudi diing vao cdac khung gid nhét dinh. T
a6 vlia ¢ thé gidp lucong truy cap tang manh, viia cé thé
khién ngudi diing ghi nhé rd méi budi Livestream déu gén
véi nhiing uu dai khdng 16 tao hidu qud lau ddi.

0'NHA KHONG KHO

cO SHOPEE LO




-19, CAC “ONG LON”
G MAIDIENTU
T GIA NHAP cUOC DUA

STREAM

DUNG LIVESTREAM “THAM NHAP”
VAo cubc SONG THUONG NGAY
CUA KHACH HANG

“Chién ma” ngdanh Thuong mai dién 4 - Lozodo cung
khong hé kém canh khi lap Tue bat tay trién khai ngay
chién dich “An tGm mua sdm tai nha”. Nghe qua thi
dusdng nhu hai éng 16n da vé finh “*gdp nhau” vé mat y
tudng. Tuy nhién Lazada lgi chu trong dua véo Livestream
nhiéu khia canh v& hoat ddng hon. Bdi day dudc coi |6
“phat sing” ma3 ddu cho hoat ddng ming sinh nhat thi 8
cla doanh nghiép.

Khac véi Shopee, Lazada khdng sdp x8p nhiéu lich Live
trong Mot ngdy ma trdi dai thanh céc budi Livestream
vao cac ngdy frong fudn véi nhiéu chd dé khac nhau.
M&i chlil dé déu dugc gdn gdn hashtag riéng gidp ngudi
xem dé dang theo dai va tim kiEm ndi dung minh ua thich
nhu: LazCook, LazMusic, LazGetfit, Lazlearn, LazHome,
LazPlay. Cac hoat déng ndi bat nhdt bao gdm: hudng
ddén ndu én, t6 chuic concert online vdi cdc ngdi sao ca
nhac, cac tré choi board game, DIY sang tgo cho gia
dinh va tré em.,... Qua dé, thuong hiéu viia cé thé cham
18I nhidéu d&i tugng hon Nhd sy phong pha vé mat nodi
dung. vUa duy tri lugng truy cdp vao Ung dung Lazada
mot cach 1au ddi v déu dan ké cd vao ngdly thudng.

XEM NGAY

TIEN PHONG SU DUNG GAME

STREAMER TRONG CHIEN
MARKETING

DICH
® 0
Gida cudc chién ddy cam go mua COVID-19, Sendo
clng thé hién sic manh riéng bdng céch dua
SenLive nhdp cudc vai chién dich “Sdn sale nia gia
- Streamer tranh ba”. Trong chién dich 1&n nay,
Sendo da quyét dinh “phda bd” 1& 16i quen thudc trong
cac chién dich trudc cing nhu phdn ddéng cdc
doanh nghiép dang lam. Thuang hiéu van 1iép tyuc si
dung cac Influencer va truyén tdi nhing ndi dung
thong thudng. Tuy nhién, diéu ddc biét nhat trong
chién dich clia Sendo 1& su hdp tac v8i OTA Network
dé 18 chuc Livestream Showmatch, dudc sy gép mart
clia cla cac Gaming Creators ndi bat nhdt trong

chuong trinh Facebook Gaming nhu Misthy, Nam
Blue, Ngan Sat Thd, Hy Nam, Quang Cudn, Ha M.

Chién dich nay xudt phat ti sy phd séng rd rét cla
Game trong ndm via qua bdi s lugng cdc Game
mién phi véi chdt lugng va trai nghiém t6t tang manh.,
Pdéng thdi, ddc tinh clia Game 1& xdy dyng dua trén
finh canh tranh va dé cao sy tusng tac gida cac
ngudi chai gdn nhu tusng tucng véi tusng tac ngodii
dsi that., Theo ddé. SenLive gidp khdch hang trdi
nghiém cung Iic viéc san sale va gidi tri, nhan ddi
cdm xUc tich cyc cdng nhu sy fuong tdc. Song song
v8i d nhdn dién, thuong hiéu cing dugc néng cao
dang ké.

SENDO CHAMPIONSHIP 2020

Nhin vao nhing chién dich trén, cé thé thdy rd sy uu
4 mda ngdnh Thuong mai dién t4 dang dénh cho
cdéng cu livestream. Bén canh viéc tan dung nén tang
livestream sdn cd cla Facebook, mdi thusng hiéu
déu tap trung phét trién tinh nang live ngay trén tng
dung riéng nh&m tranh sy phu thudc, ddng thsi co
thé dé& dang dua vao nhiing tinh nang vé cdi tién tién
I3i danh riéng cho hoat déng trao ddi mua ban gida
chd shop va khach hang.

V&i dién bién hién tai clia COVID-19, rét khd dé co thé
xéc dinh thdi diém két thuc. Chinh vi vay, cdc san
Thusng mai dién 1 can phdi khdng ngiing fim kiém
nhing hudng di mdi. BSi Livestream tuy 1& mét cong
cu tuong téc vo clng hiéu qud nhung nhing noi
dung lap di 1dp lqi s& trd nén kém ddc sdc va gay
nham chdn cho ngudi xem. TU dd, tao ra hiéu qud
fiéu cyc dén doanh nghiép va thusng hiéu.
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GAMING - BUNG NO ANH HUONG

DO COVID-19

Trong thdi diém dich bénh phic tap nhu hién nay,
NQuUdi dung ngdy cang fim kiém nhing hoat ddng
gidi frf tai nha hong 1dp ddy khodng thdi gian cach
ly tai nha va trdnh cdm gidc chdn chudng. Cac
hoat déng trén cac cong déng vé phim anh, ém
nhac va cdc trang web phim A&nh truc tuyén cang
trd nén "xdm ty" hon bao gid hét. Nnung hon hét,
ngudi ding gid day dan fim dén mot “tha vui” 1Gu
dai v& phu hdp véi nhidu dd tudi hon - dé chinh 1
Gaming.

Nhing thang gan day, lugng ngudi chai game tang
manh do t&t c& moi ngudi déu dang danh da sé thdi
gian 3 nha. S& liéu théng ké 1t Verizone cho thdy
lugng truy cdp vao nhing trang web lién quan dén
game cé thé téng t6i 75% vao cdc gid cao diém,
trong khi dé6 mang video streaming tdng 12% va
cdac mang xa hoi van duy 1 s6 liéu 8n dinh. RS rang,
Gaming dang dua ra nhing ¢d hdi, nhing ngdch
md3& mdi mé gida thj trudng qudng cdo Digital dang
"chat nich" do hang loat doanh nghiép dang budc
phdi can ddi Igi cdc kénh Marketing va tép trung
tan dung 16i da nén tang tryc tuyén.

Ngay tu trudc khi COVID-19 thuc su bung phat va
gdy &nh hudng trén dién robng, Gaming dd dugc du
dodn s& phdat trién manh mé trong nédm nay vai s6
lugng ngudi chai frudng thanh tang tt 51% vao ndm
2018 1&n 71% vao cudi nam 2019. Bdc biét, sy phat
trién clia nhiing game mién phi véi chdt luong cao
vé db hoa, trdi nghiém cdng 1& mdt Iy do 16n thic
ddy viec md réng thi trudng trong nhiing n&dm qua
v bung nd nhét véio nam 2019. Bén canh dé, viéc
cd nhiéu Iya chon trong thé loci game dem Iai cho
NQudi chai nhing fréi nghiém phong phu, hodn fodn
phu hgp véi khédng gian trong nha ma khong gay
nham chan. Chinh yéu 16 ndy dé& thic ddy su gia
tadng manh mé trong s& lugng ngudi chai va thdi
gian chai game cla ho tfrong mua dich COVID-19.

Gaming dang dén phd bién hon nhung i 1&u, né dé
c6 anh hudng sau sdc dén cong ddng ngudi chai.
Theo diéu tra clia Mintel vé thai dé dbi véi gaming
tai Anh, 40% ngudi chai thifa nhén rdng ho thich chai
game hon xem TV vd hon 33% nhdn dinh viéc chai
game thd vi hon viéc nghe nhac. Cé thé thdy, dsi
v8i ngudi choi game luén mang lai frdi nghiém tich
cyc va an tugng nhat.

Ngodi ra, tinh trang cdch ly kéo dai khién viéc ty tap
khé khan hon bao gid hét khi moi ngudi chi cé thé
“gdp nhau” trén mang. So va&i cac nén tang tryc
tuyén thong thudng khac, Game duge xdy dung
nhd&m hé trg viéc gico tiép va tuong tac trén dién
rong. Khodng 25% game thi choi game dé két ndi
véi nhiing ngudi khac. C6 thé ndi, madi trudng trén
Game dang tao ra nhing trdi nghiém gan giéng vdi
viéc tryc tiép gdp mat nhdt. Piéu ndy cdng gop
phdn tao déng lyc phdat trién cho cac nén tang
sfream game nhu Twitch, Youtube, Facebook
Gaming.... nci cac game thi v& ngudi xem coé thé
tuong tac va két ndi véi nhau.

X
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TAI SAO GAMING LAl
PHU HOP VOI BAN LE &
THUONG MAI PIEN TU?

Trudc hét, Gaming mang hai yéu té ma Ban 1&
va Thuang mai dién tU rat coi trong: sy fucng
tac va tdp khach hang da dang. Ngay nay,
v3i sy gia 1&ng nhanh chéng trong sé Iuong
ngudi choi do dd phé bién cla Game ddc
biét Id Game di déng, thi trudng Gaming
dang dén nhdn nhing ddi fugng khdch hang
khac nhau vé dé tudi va hanh vi. Pay cé thé
sé 1&d mot thach thic I8n ddi véi modt nhan
hang riéng & nhung lai vo cung phid hop Vi
thi frudng bao gdm nhiéu phan khic khach
hAang nhu Ban 1€ va Thuong mai dién tU.

Khi tadc déong clia COVID-19 dang ngdy cdng
lan rdng, NQudi tiéu ding sé tiép tuc dudc
khuyén khich giG khodng cdach vdi nhing
NQudi xung quanh va han ché t6i da viéc ra
khdi nhd. Do dé, viéc choi game sé thda man
r&t nhiéu nhu cdu cla ngudi tiéu ding nhu:
gidi tda cang thdng, tuong tac véi ban bé,
mMa rdng vong gquan hé,... COVID-19 c6 thé sé
khéong tn tai mai mai nhung ngudi chaoi sé&
ludbn ghi nhéd cdm gidc fich cyc md game
mang lai trong thdi diém phic tap va gay
hoang mang nhu hién tai. Bay chinh Id 1& mau
chét quan trong nhat, dac biét 1a ddi vai cae
thuong hiéu can dén sy tusng tac tryc tuyén
l&u ddi nhu Ban 1€ va Thuong mai dién U,
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BAN Lﬁ'& THUO
NEN KET HOP V
GAMINGNHU T

Cac doanh nghiép cé thé hop tac véi cac
nhd phat trién, cdc nhd phat hanh va céc
nén tang cé ndi dung lién quan dén game
nh&m ma3 réng tuong tac véi céong ddng ndy,
dac biét 1& véi nhiing game phd bién vé dudc
nhiéu ngudi yéu thich. B&i 1& cong déng game
th( khédng nhing déng ddo md con rat da
dang vé Ita tudi, ngdnh nghé va sd thich.
Theo d6, thuong hiéu hodn todn cé thé su
dung khd ndang tucng tadc cao va thu hat
ngudi choi clia game dé k&t néi véi déi tuong
tiéu dung chinh clia minh.




9 CO THE SE KHONG TON TAI MAI MAI NHUNG
HOI SE LUON GHINHO CAM GIAC TICH CUC MA
ANG LAl TRONG THOI DIEM PHUC TAP VA GAY
MANG NHU HIEN TAL.

NG MAI DIEN TU

Ol ESPORT VA

HE NAO?

Hoat ddng hodn todn trén fryc tuyén, cac hoat
dong Gaming nhu Livstream, showmatch,...
gdn nhu khéng gdp bdt ky trd ngai ndio khi 16
chdc online. Bdc biét, tinh canh franh va ddi
khang trong cdc Game casual, MOBA hay
Batftle Royale,... cing I&d mdt yéu t6 cudn hat
khién cac khan gid c6 thé duy ti hing tha vai
sy kién trong thdi gian dai. Cac doanh nghiép
c6 thé 6 chic chudi livestream, thu hat khan
gi& vao trang thudng xuyén va tang tuong téc.
Lgi thé I8n nhat clia Ban 1& va Thuong mai dién
0 chinh 1& c6 thé quang cdo va chia sé link
dat hang truc tiép ngay tai livestream. Thic
ddy ngudi xem mua hang tai chd mét cach
nhanh chéng.

Trong hodn cé&nh COVID-19 bung phdat, viéc
tai trg 16 chuc cac gidi ddu Esport bi han ché
va gap nhiéu khé khan, tuy nhién cdc nhan
hang cé thé chuyén hudng sang tdi trg cho
cdc fournament online.

Péi v&i cdc doanh nghiép ¢é it ngdn séch
hon, gidi phdp t6i uu Nhat I& hgp tée véi cae
Gaming Creator va Game streamer. Hién tqi,
bén canh viéc chai game thi xem livestream
game cing 1a 1 hoat ddng rat dugce ua thich.
Trong do, cdc Game streamer dong vai ro
tuong tu nhu Influencer. Cac doanh nghiép
Ban & va Thuong mai dién 1 c6 thé qudng bd
bdng cach dé cac game thi st dung hodic
nhdc t8i sdn phdm modt cach tu nhién trén
livestream. Béng thdi, cdc doanh nghiép cd
thé can nhéc hop téc véi cac Agency, MCN
hodc céc don vi chuyén té chic gidi ddu
Appota Esport, OTA Network,... dé dua ra
dugc cac chién luge cuy thé, t6i uu héa tu
khau xac dinh tép khdch hang dén lua chon
Gaming creator va Game streamer phu hgp,
lén k& hoach truyén théng dé dém béo hodn
thanh muc tiéu da dé ra.
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CHIEN LUGC GIUP CAC DOANH NGHIEP BAN LE/
TMPT "VUOT BAO" COVID 19 THANH CONG

Uu tién phan ph0| cac Khuyén khich ngudi diing
mat hang can thiét mua hdang qua app
Vinmart, Co.op Mart uu tién nhdp Grab md dich vu di chg hd
nhu y&u phdm 1én hang ddu 2 qua tinh nang GrabFood

THAY Dél TRON'G Vinmorl‘rkmién phfvgioo hdlng
go CACH pHAN pHOII cho nhiéu don dat qua VinlD
5@2 CUNG UNG HANGHOA  GrabFood VinID

Thuc phdm Db vé sinh

53

Chét tdy ria Bim sGa

Trudc cdng ra vao mon Céc nhan vién

dia dlem mua sam deu cé

3 2
B&o vé deo khdu frang AN TOAN TAI D!A DIEM @E Beo gtng foy
nhdc nhd m0| ngudi ria y

‘roy/ deo khdu trang MUA SAM c@ Peo khdu trang

Dung dich nudc rta tay
©% May do than nhigt

8,

@)u;a: Bo than nhiét fruéc
va sau gid lam

No&i dung phuc vu cho ngudi & nha
Chia sé néi dung giip ngudi dung
tan hudng thdi gian & nha

Livestream & Influencer marketing
SU dung cdc nén tang livestream .

va cdc influencers dé ddy manh
doanh thu kénh dién ta

Tiki hudng d@n nhan uu dai tai nha

° Shopee cung cop cdc logi tro chaoi é

frén app v4i nhiéu uu dai hcp dan =
Sendo ddy manh nén tang livestream ’

frén app - Senlive v&i campaign

"Streamer tranh bd" CAC CHlfN DICH
C?)ng ty my phdm Lin Qingxuan su dung Nél DU NG Mél T@r?gtgl:‘nghré%ugir;rl'q’gé?‘i:p

cac influencers hoat ddng manh frén nén

t&ng Weibo, doanh thu tai Vi Han sau dich SU dung ngcm sach quclng ba dé
tang 200% dau tu glam gdanh nang cho chinh

phu va cac nganh hang khac

Sendo Coca cola st dung 7 friéu USD ngdn @

sdch dé gidp tuyén ’rruyen vé dich
bénh

Lego st dung 100 triéu USD ngdn sdch
'|8 gilp déu fu vao gido duc
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XU HUONG E-COMMERCE
2020 DUOGI TAC PONG CUA {}

CcoviD19

DEM LAI CAM GIAC B&m b&o an toan Tuyén fruyén théng
AN TOAN & AN TAM cho ngudi dung tin chinh xac

© =
¢ ‘ Gitp khach hang chid y
" cdc théng bao quan trong
7 "\

TAP TRUNG PAU TU VAO
CAC NEN TANG ONLINE

Tan dung email, influencer marketing
va content marketing
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