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KHUNG HOANG COVID-19:
TACPONG VA TIEM PHUC HO!

Nhiing thay di trong céc finh vurc kinh té then chét, hanh vi ngue
va chién lugc thich nghi vdi trang thai “binh thuong mai” tai Viét'
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LO1 MO PAU

Trong vai vira thdng qua, dai dich COVID-19 dd dnh hudng nghiém trong dén tdt cd cdc nganh Kinh té
trén toan thé gidi néi chung va Viét Nam ndi riéng. Dudi tdc dong ctia COVID-19, sy “khbng chac chan”,
“khong thé dodn dinh” la diéu moi thuong hiéu va doanh nghiép trén cdc linh vuc va khu vire dia ly déu
phdi doi.mdt. Cdc thuong hiéu dang ddan phdi thich nghivéi mét “thuc té mdi”, khi ma hanh vi caa
khdch hang cling nhu b6i canh thj truong dé cé su thay doéi ddng ké sau khi dai dich tam théi duoc
kiém sodt.

Trong tinh hinh dé, moét chién lugc thich dng kip thoi va pha hop la 16i di can thiét cho cdc doanh
nghiép dé vuot qua nhimg khé khdn phia trudc va phuc héi nhanh chéng. Véi muc dich hé tro cdc
doanh nghiép va thuong hiéu trong viéc tim kiém cdc gidi phdp thuc tién va khd thi dé, théng qua béo
cdo nay, Adsota dem dén cho ban doc nhing théng tin thuc t€ nhdt vé boi cdnh thi truong, thay doi
trong hanh vi ngudi tiéu dung, cing du bdo vé nhing xu hudng trong thdi gian sap téi. Ngoai ra, ban
bdo cdo cling dé cap tdi nhitng case study hitu dung danh cho cdc thuong hiéu trong viéc thich nghi véi
giai dogn chua ting co tién Ié nay.

Tinh hinh dang tam thoi dugc kiém sodt tot tai Viét Nam, va nén kinh t€ ciing sé bat dau dan héi phuc
sau tdc dong cta COVID-19. Cudc séng thuong nhdt cua chung ta sé trd lai binh thuong, nhung mét s6
khia canh cia thij trurong va doi song, sé thay doi mai méi. Ching toi hy vong bdo cdo nay sé cung cap
cho cdc doanh nghiép, nhén hang nhing thong tin, géc nhin hitu ich va gidi phdp thiét thuc dé tir dé
cung nhau-vuot qua thoi ky day thdch thdrc nay!

Adsota team,
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TONG QUAN VAN DE CUA THI TRUONG VA
DOANH NGHIEP VIET NAM DU'G1 S ANH HUONG
CUA DICH COVID-19



89% doanh nghiép Viét Nam
dang phai d6i mat vai
nhirng khé khan

vé tai chinh

V@i nhirng anh hudng tir dich COVID-19, mét nira s6 doanh
nghiép dugc khao séat tai Viét Nam cho rang doanh thu cla
ho du kién sé giam nhiéu hon 16%. Bang néi hon, 1/4 s6
doanh nghiép trong khdo sat nay tin rang ho sé con chiu
nhiéu thiét hai hon, khi phai d6i mat v&i mic doanh thu
giam nhiéu hon 20%.

Rat nhiéu doanh nghiép da va dang phai déi mat véi nhirng
khé khan trong viéc duy tri dong tién va kha nang van hanh
cla cong ty trong thai gian dich bénh bung phat. Cac quy
dinh han ché di chuyén va tranh tu tap dam déng nghiém
ngat cla chinh phu thdi gian vira qua da gay nén sy sut
gidm dang ké trong nhu cau clia khach hang va sy dinh tré
trong luvu chuyén hang héa. Ngudi tiéu dung tai thoi diém
nay cling chi c6 xu hudéng chi tiéu cho cac nhu yéu pham.
Tat ca cac yéu td nay da tao nén mot hiéu irng domino va
gan nhu tat ca cac nganh kinh té déu bi anh hudng nghiém
trong.

Tac dong ctia dich COVID-19 d6i vé&i doanh thu ctia

cac doanh nghiép Viét Nam trong ndm 2020’
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. Gidm hon 20%
. Giam tlr 16% - 20%
. Gidm tr 11% - 15%

Giam tlir 6% - 10%
Gidm tir 1% - 5%

. Khéng c6 nhiéu thay déi

Tang tir 1% - 5%



Cac mirc d6 thay d6i trong doanh thu ctia cac doanh nghiép
Viét Nam néu dich COVID-19 kéo dai hon 6 thang 2

1.8%

. Gidm hon 50%
. Giam tlr 20% - 50%

Giadm it hon 20%

. Doanh thu tang trudng 1.8%

Nguy co pha san cla (1) (1)
doanh nghlép né’u 73.8 /0 26.2 /0
_dich COVID-19 Khéng cé C6 nguy co

kéo dai hon 6 thang nguy co pha san pha san

Tinh hinh c6 thé sé xau
hon néu dich COVID-19 kéo
dai trén 6 thang

Néu dai dich Covid-19 kéo dai trong 6 thang, nhitng khé
khan ma cac doanh nghiép Viét Nam phai d6i mat sé con
I&6n hon nhiéu. Hon 60% doanh nghiép sut giam doanh
thu han 50% va chi khoang 1,8% doanh nghiép c6 biéu
hién tich cuc.

Qua khao sat, cac cong ty cdé doanh thu tang la nha san
Xuat vat tu va cung cap hang héa cho thi truong noi dia.

Ngoai ra, gan 27% doanh nghiép dugc khao sat lo ngai
rang ho sé dirng bén b vuc pha san do doanh thu khong
thé bu dap chi phi hoat dong, chi luong cho ngudi lao
ddng, chi trd tién 13i vay ngan hang, chi phi thué mat bang
cho hoat déng san xuat kinh doanh cung cac chi phi khac.



Cac doanh nghiép dang
tich cuc tim kiém cac
giai phap kha thi

Trudc tinh trang kho khan trong kinh doanh mua
dich, gidi phap trudc mat ma nhiéu doanh nghiép
thuc hién trong thai gian nay la cat gidm lao dong.
Phuong an nay cé thé gilp cac cong ty phan nao doi
pho vdi tinh hudng kho khan khi cat giam dugc mot
phan chi phi.

Tuy vay, déi v&i doanh nghiép néi chung, day co thé
chi la gidi phap “tinh thé”. Vé lau dai, viéc nay co thé
dé lai hau qua nghiém trong cho nén kinh té vdi
hang tram nghin ngudi mat viéc lam, gay bat 6n
trong xa hoi.

Mot s6 liéu dang chu y la cé rat nhiéu doanh nghiép
cho biét ho hién khong c6 bat ky gidi phap cu thé nao
dé déi pho véi anh hudng cda dich bénh. Sy thu
déng nay da phan anh 16 héng trong nang luc van
hanh va quan ly khiing hoang cla cac doanh nghiép
vlra va nhé. bay dugc coi la mot dau hiéu sém cla
cudc khing hoadng cé thé sé xdy ra trong giai doan
hau dai dich.

Cac bién phap cht dong tir phia doanh nghiép
dé rng phé véi dich COVID-19 3
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Kién nghi tir phia doanh nghiép mong Chinh pht

42.9%

wu tién ho trg 4
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Su ho tro va diéu
chinh ttr Chinh Pht la
rat can thiéet

Trudc nhirng kh6 khan vé cung to I6n ma cac
doanh nghiép tai Viét Nam dang phai d6i mat do
dich Covid-19 gay ra, cac doanh nghiép cling dong
thoi dé xuat mét so kién nghi lén Chinh phd.

Ba gidi phap ngan han ma cac doanh nghiép dé
xuat nhiéu nhat va mong Chinh phtd uu tién la
giam va hoan lai ngay nép thué cho doanh nghiép
(42,9%), hé trg cho vay uu dai (41,2%) va giam lai
suat (29,2%).



Su’ dinh tré l1a tinh trang Cac doanh nghiép & Dong Nam A cac nén kinh té

phét trién & khu vuc Péng A nhu Nhat Ban,

pha bién trén toan Fhi Trung Quéc va Han Quéc cling déu phai chiju
trlrb’ng Dang Nam A va nhiéu khé khdn. Gan 75% cac céng ty xung

bong A

quanh khu vuc Ddng Nam A va Bong A cho biét
su bung phat COVID-19 gay ra nhitng anh hudng
tiéu cuc dén hoat dong kinh doanh ctia ho.

Anh huéng cta dich COVID-19 d6i v&i cac doanh Anh huéng ctia d

nghiép tai khu vuc Ddng Nam A va Pong A5

21.18%

. Rat tiéu cuc
. Tuong doi tiéu cuc

Khéng gay anh hudng

. Anh huéng tiéu curc

61.18%

18.45%

Dai dich nay cling gay ap luc 1én nhiéu
cdng ty & chau A. Hon mét nira cac cong
ty dugc khao sat tra |6i rang ho phai giam
mot lugng nho hodc tham chi la lugng 16n
doanh thu ky vong trong nam nay.

ich COVID-19 d6i vé&i doanh thu ky

vong trong nam ctia cac doanh nghiép tai khu vurc Dong

Nam A va Pong A 6

. Doanh thu ky vong
khéng déi
. Doanh thu ky vong
€6 kha nang gidam

Budc phai giam

46.43% doanh thu



NHO'NG LINH VU'C KINH TE CHIU ANH HU'ONG NANG 'WE.NHAT

Du lich

Linh vuc nay sé bi anh hudng nang né nhat
do viéc han ché di chuyén cla ngudi dan gitra
cac thanh phé & Viét Nam va cac qudc gia
khac. Théi quen du lich cla ngudi tiéu dung
sé khéng con, va vi vay chi tiéu cho nganh
dich vu nay cling gidam di ’

San xuat

Pai dich COVID-19 cling budc cac nudc trén
khap chau A phai phong tda trong thang 2
va thang 3, lam té liét cac hoat dong kinh té
trén khap luc dia khi cdc nha may nging
hoat ddéng. Nganh san xuat bi dinh tré nang
né.

7-8-9. The Economist Intelligence Unit, "Coronavirus outbreak -
economic & business implications", 2020, survey-based

Quan ly chuéi cung &rng

Day la linh vuc cling sé chiu anh hudng
nang né bdi cac hoat dong phan phaoi sé bi
gian doan vd&i nhirng bién phap cach ly xa
héi trong thai gian vira qua. Sy thiéu hut
vé d6i ngli van chuyén cling 1a mét van dé
sau dgt bung phat COVID-19. ¢

Hang héa xa xi

Trong bGi canh hién nay, ngudi tiéu dung
c6 xu hudng chi tiéu cho nhirng mat hang

tich trlr can thiét va c6 gia tri sir dung tirc

thi. Nhu cau cho cac mat hang xa xi tur o6 sé
gidm do ngudi tiéu dung han ché chitiéu dé
uu tién cho cac mat hang thiét yéu. ?

10



NHO'NG LINH VU'C KINH TE O DAURNEY TIER\CU'E

Dugc pham = Giai tri truc tuyén

Khi bat ky dich bénh nao bat dau bung ~ & Phai d trong nha trong nhiéu ngay hodc

phat, nhu cau vé cac loai dugc pham va e tham chi nhiéu tuan, thai gian ngudi

dung cu vé sinh, y té chac chan sé tang Ay tiéu dung danh cho cac dich vu gidi tri

cao hon bao gio hét. ° truc tuyén sé tang dot bién. Livestream
game, game mobile nhiéu ngudi chai va
dich vu phéat video theo yéu cau la nhirng
noi dung gidi tri khong thé thiéu véi Gen
Z va Millennial nhirng ngay nay."

Thuong mai dién tir

Trong thai gian dich bénh, ngudi tiéu dung it ghé tham cac clra hang ban 1é hon do
sg lay nhiém. Do d6, thuang mai dién tir la phuong tién kha di dé ngudi tiéu dung
mua sam nhirng loai sdn pham thiét yéu khi dang cach ly tai nha. Nhiéu doanh
nghiép da md rong kénh ban san pham sang cac nén tang truc tuyén dé thich ing
véi tinh hinh hién tai. '?

10-11-12.The Economist Intelligence Unit, "Coronavirus outbreak -
economic & business implications", 2020
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Van dé veé sinh va tich trir Cac san pham cé su tang trudng trong
thwc pham la nhirng moi
quan tam hang dau cua nguoi

dot bung phat COVID-19 13. 14

= =
WS AN - . [ O | =
tieu dung trong mua dich = = = =
Nudc rira tay Dung dich tdy rira My &n lien D5 hop
+794% +121% +65% +121%
) % =
| . , l & =3
Phan I6n hang tiéu dung bi anh hudng tiéu cuc bdi dai dich,
Nudc sic miéng Stra rira mat

dac biét la cac loai d6 udng c6 ga va cé con. Tuy vay, cac loai Banh my dong gdi  Thirc &n da ché bién san
+78% +74% +59% +74%

san pham cé phuc vu cho viéc luu trir va phong chéng bénh

da ghi nhan murc tang trudng an tugng. ﬁ] @ % a.]

Giay vé sinh Xa phong

Tai thoi diém mdi bung phat dich, cac san pham cham séc ca
+35% +35%

Puong Dau an
. o o x S . 35% 35%
nhan nhu nudc rira tay chirng kién nhu cau tang ky luc, gan 357 357
800%. San phdm tdy rira dang Iéng cling cé téc dé tang

trudng ba chit sé trong thai ky dinh dich COVID-19. Cac nha & @ @]

ban 1& da lién tuc thic ddy phan phéi cdc mat hang nay dé dap

, " s A . .. . Nudc lau nha S{ta chua u6ng Bia
rng nhu cau cua ngudi tiéu dung trong thoi gian vira qua. +24% v o
Ey ik
Lolo]o]
LU
Stra bot nguadi I1én Nudc gidi khat
+33% -19%
[OF)

Stta bot tré nhd
+14%
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Cac san pham lam

tl{ SU’E Va‘Ch’am Soc V&i nbi “lo sg” bi phong toa va cach ly trong khi dich bénh bung phat, mot sé loai hang tiéu dung da
can ha n Ia cacC chirng kién sy tang trudng dang ké. Ngudi tiéu dung c6 xu hudng mua nhiéu san pham sira, thuc pham
nha’ nh hé ng tiéu déng goi, san pham chdm séc cd nhan va d6 gia dung dé du trit trong thai gian cach ly. Do d6, nhu cau
~ z A déi vai cac loai hang hoa nay trén cac nén tang thuong mai dién tr I6n da gia tang dang ké, khi nguai

dung c6 nhu cau e N o SN
tiéu dung it ra ngoai mua sam han binh thudng. Do d6, cac mau quang cao lién quan nhirng san pham

ta ng cao nay co ty 1é tiép can va chuyén d6i cao hon so vdi cac san pham khac.

Cac nhanh mat hang tang trudng tich cuc mua dich 13

Thanh thi Nong thon
+10.0% San pham tlr sira +16.6%
+26.2% Thuc pham déng goi +4.6%
+29% Cham séc ca nhan +18.9%

+11.4% b6 gia dung +15.1%

15. Kantar Worldpanel Division Vietnam, "COVID-19 Initial Impacts on Vietnam FMCG In-home
Purchases 2020 (Rural Vietnam) Report", 2020
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Hau nhu tat ca cac [inh vuc kinh doanh va nhiéu san

e e . ~ ~ pham tai Viét Nam da chiu nhirng anh hudng tiéu cuc
Trong thoi diém kinh té khong béi sur biing phat cda dich COVID-19, chi c6 mot vai finh

on dinh, bién do6i xa hoi va bat virc kinh doanh diic thi 6 déu hiéu tich cuc hon.,
on vé tam ly khong thé doan
dinh xay ra, viéc thuong hiéu
két ndi thu'ong xuyén vai khach
hang, dong gép nhirng gia tri
tich cuc cho cong dong la diéu
quan trong nhat.




"
-

NHO'NG SU CHUYEN DICH TRONG
HANH VI NGU Ol TIEU DUNG



Thay d6i trong chi tiéu tiéu dung cta cac linh vuc khi COVID-19
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Su bung né ctia COVID-19 da tao
ra su thay doi dang ké trong chi
tiéu tiéu dung. Chi mua sam truc
tuyén va giao hang truc tuyén la
hai linh vuc cé tin hiéu lac quan

bung phat & Viét Nam so v&i trong nam 2019 '°

AN ‘\‘a“% &
20 Ne ALY
‘00. & _AO,
< & 4% -5%

Sau khi COVID-19 bung phat, mdrc chi tiéu cdia ngudi tiéu dung ghi nhan cac mic d6 anh
hudng khac nhau, nhung hau hét la tiéu curc. Trong khi [Tnh vire truyén thong giam di 21%
chi tiéu cia ngudi tiéu dung, cac dich vu mua sam va giao hang truc tuyén nhan dugc murc
tang 20%. Mac du cé téc d6 tang trudng doanh sé tich cuc so véi cac san pham va linh vuc
khac, chi tiéu clia ngudi tiéu dung cho thuc pham va dé uéng dong goéi, cham soc strc khde
va cac san pham cham soc ca nhan da gidm so vai thai diém nay ndm ngodi. Tuy nhién,
murc suy gidm chi tiéu cho cac linh vurc nay van con tuong déi khiém tén so vai nhiéu linh
vuc von bi thiét hai nang né bdi dai dich tai thi truong Viét Nam
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Nguoi tiéu dung chi c6 nhu cau
cho hang héa thiét yéu,
do xa xi bi lang quén

Bén canh cac san pham vé sinh cd nhan va vé sinh nha clra,
cac san pham dinh dudng va thuc pham tuoi séng trd thanh
nhirng mat hang quan trong nhat ma khach hang san sang

chi trd nhiéu hon trong mua dich.

Trong khi d6, nhu cau cta khach hang vé mot sé san pham
cham soc cd nhan va cham soc gia dinh van gan nhu khéng
thay d6i. Khodng 50 % khach hang dugc khao sat cho rang chi
tiéu cla ho cho cac san pham nay sé& van nhu vay ngay ca vdi
tac déng cia COVID-19. Hang xa xi va d6 udng c6 con dugc
cho la cé mic quan tam tir ngudi tiéu dung thap nhat trong
thai gian nay.

Dir liéu khao sat vé cach ngudi tiéu dung sé thay doi
s tién chi tiéu cta ho cho cac san pham tiép theo
trong dot bung phat COVID-19 17

Chi tiéu

~ . Chi tiéu giam
khong thay doi

Chi tiéu tang

Cham séc toc Xa xi

Vé sinh cd nhan Dau rira bat dia D6 co con

&

Vé sinh nha clra Trang diém va lam dep

San pham sira Giat la

Thit va hai san Cham séc da



Dilfu Ko st v& (g thay i trong thél quen hing nedy Xem cac ndi dung streaming
Nhirng viéc dugc lam nhiéu hon 1819 tru’c tuyén, dét héng online

la nhirng hoat dong pho

bi€n cua ngudi tiéu dung

mua dich

Mua sdm tai Cdéicé‘:]étrgrh thuong mai Cac hoat ddng bén ngoai bi han ché khién ngudi Viét
mua sam va gidi tri tryc tuyén tai nha nhiéu hon.

bt giao dd an Nh{rng ndi dung theo yéu cau (on-demand) hay phat

Str dung Internet tryc ti€p nhu phim, game streaming, ca nhac... la
nhirng "maon an tinh than” cda ngudi tiéu dung trong

Choi game thoi gian cach ly xa hoi (69%). Nhing théi quen phd

bién khac la mua sam / dat d6 an online, s&r dung inter-

net va trd choi truc tuyén (dac biét la tro choi di dong).

7 aq g . N 0, 0, N N, R N . s N A PN
Xem cac ndi dung streaming tai nha Vao thai diém nay, khi khach hang tap trung nhiéu hon

vao cac hoat déng tai nha va muec tiéu thu cac phuang
tién truc tuyén tang Ién, cac thuong hiéu can diéu chinh

fehon Wl ooneiney o Bl e lai ngan sach d3u tu vao hoat ddng truyén thong. Mot
dé xuat toéi uu la gidm bot ngan sach danh cho OOH dé
tap trung nhiéu hon cho cac nén tang truc tuyén. Nhan
hang cling nén chud y duy tri tvong tac véi ngudi tiéu
dung thong qua cac diém cham méi nhu trén digital
nhu cac kénh streaming, ing dung di ddng va mang xa
hoi.

18



Dir liéu khdo sat vé nhirng thay ddi trong théi quen hang ngay
clia ngudi tiéu dung véi dot bung phat COVID-19 -

Hoat dong gidi tri bén ngoai

An uéng bén ngoai

Mua sam nhirng san pham
khong thiét yéu

Tap thé duc

Mua sam tai cac clra hang

Nhirng viéc duoc lam it hon 2021

. Khong déi/Nhiéu han - it hon

Tan suat cac hoat dong
ngoai troi giam dang ke

Nguagc lai, hon 80% s6 ngudi dugc khdo sat da han ché
t6i da tan suat di an, giai tri bén ngoai va mua nhirng
hang héa khong thiét yéu. Ngudi dan cling it t&i cac
phong gym hay dia diém hoat dong thé thao ngoai troi
hon va tim mét s6 cach khac dé co thé tap luyén tai
nha riéng.

Trai ngugc véi sy tang trudng trong mua sam truc
tuyén, mua sam tai cac clra hang cé su suy gidm nhe.
Nhirng ngudi vén khéng quen thudc vdi cac trang web
thuong mai dién tir va cac kénh truc tuyén (chang han
nhu ngudi cao tudi) van thudng dén cac clra hang ban
|é d€ mua va luu trir thuc pham.

19



Top cac chu dé tim kiém hang dau trén Google 22

Giao hang Mua sam online Hoc truc tuyén
100 /\ 100 | 100
75 75 AA 75 7&%
f\/ V
50 / 50 50 -~/
25 25 25
March 22, 2020 April 1 April 1

Cac mat hang tang truwdng trong luwgt tim kiém
trén cac san thwong mai dién tlr trong mua dich23
(S6 lieu dugc ghi nhan trong thang 3)

Nintendo Switch Dung cu Dung cu
nha bép thé thao
+56% +50% - 80% +116%
Do choi tré em Ban phim may tinh Webcam
+30% - 200% +264% +624%

Lulo’t t‘l m kié’m ChO V@i tinh hinh phirc tap cla dai dich tai Viét Nam, B Y té€ khuyén cdo cong dan nén & nha va tranh ra

o~ ~ X ngoai khi khéng can thiét. Dong thdi, nhiéu doanh nghiép da bat dau ap dung chinh sach lam viéc

nhU’ng Cong, Cl.‘ ho trq tai nha tai thdi diém nay. Do d6, luot tim kiém lién quan dén "giao hang", "mua sam truc tuyén" va

lam ViecC, glal tri tal "hoc trurc tuyén” da dat dén dinh diém trong nam nay. Ngoai ra, mirc d6 quan tam dén cac thiét bi

n hé té ng man h dién t{r dé lam viéc tai nha nhu may in, may tinh, may tinh xach tay, ban phim da tang 1én r& rét trong
° thang Ba.

22. Google Trend, "Realtime Search Trends", 2020

23. lprice (2020), "6 mat hang dang ban chay trong mua dich".
Available at: https://iprice.vn/xu-huong/cam-nang-mua-sam/6-mat-hang-dang-ban-chay-trong-mua-dich/
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Cac cdng cu video c6 mirc str dung
tang trong mua dich 4

L REL
2. I %
S I >3

Cac cong cu giao tiép c6 mirc str dung
tang trong mua dich 25

o
-
I

FOkE

) — - 2o N =

Zoom va Skype la 2
cong cu giao tiép
cong viéc pho bién
nhat trong mua dich

Nhu cau st dung cac cdng cu hop truc tuyén da tang dang ké khi nhiéu cong ty ap dung chinh
sach lam viéc tai nha. Skype la céng cu dugc sir dung nhiéu nhat, 53% s6 ngudi tham gia khao
sat dong y rang ho da st dung (ng dung thuang xuyén hon trong khodng thai gian nay. Vé
cbng cu phuc vu muc dich nhan tin, Zalo dugc s&r dung nhiéu nhat, ti€p theo la Facebook Mes-
senger va Skype.
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Top cac irng dung mién phi thang 4
(Tat ca hang muc) %°

App Store

ﬂ;;‘,‘a Call of Duty:
LI Mobile VN

GAMES

~
Clzonces [ rcoen
TikTok El: Zalo
$ Microsoft Teams ﬂ 1.1.1.1: Faster
Internet
& u Youtube

\ &/ Save The Girl!

Messenger

Google Play

ZOOM Cloud
Meetings
Garena Free

Save The Girl! 3 Fire
®
* Microsoft Teams l Zalo zalo

TikTok Q Messenger
@ Sonic Cat @@ Brain Out
e

Trong dgt dich COVID-19, cac hang muc ang dung pho bién va dugc tai xuéng nhiéu nhat la

Game, Giao ti€p va Xd hoi. Piéu nay cé thé dugc ly gidi bdi thuc té rang hién nay, mot sé théi

guen mdi cla ngudi tiéu dung da dugc hinh thanh trong mua dich. Ngudi Viét danh nhiéu thoi

gian haon cho mot s6 hoat ddng trén smartphone nhu choi game, xem cac néi dung video truc

tuyén giai tri va sir dung mang xa hoi nhu TikTok, Facebook. Smartphone da trd thanh mét cong

cu gidi triva lam viéc quan trong d6i vdi tiéu dung, dong thai day cling sé la mot diém cham dang

chu y d6i v&i cac nha quang cao, tiép thi trong thai ky dai dich.

Nguoi Viet choi
game va str dung
mang xa hoi
nhiéu hon trong
mua dich




81.37% ©

Tong lwot xem 11927

50% Mg

Tuong tac

79.6% &
Luot tiép can =

Ngoai cac nén tang phat truc tuyén phim truyén nhu Netflix, cadc nén
tang livestream no6i dung lién quan dén game nhu YouTube Gaming va
Facebook Gaming da co su tang trudng vuot bac ké tir dau thang Tu.
Dac biét, tong s6 gity xem gaming livestream trén Facebook d3 tang 1én
dén 81.37% trong gan nira thang. Ty |é tuong tac va ti€p can cling tang
dang ké lan luot gan 50% va 79.6%. Vdi ty 1€ tuong tac vo clng tich cuc
cUa loai hinh game livestream, viéc long ghép khéo [éo thong diép
trong moi ndi dung livestream, cling nhu két hop influencer marketing
va ndi dung lién quan dén game sé la chién lugc truyén thong hiéu qua
cho cac doanh nghiép trong thai gian nay.

Luot xem game livestream
trén Facebook tang dang ké
trong gan nira thang keé tur
Ienh cach ly xa hoi
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27-28-29-30.

Thoi gian cach ly do COVID-19 kéo dai da khién cac thoi quen clia nguai tiéu
dung thay d6i dang ké. Tai thai di€ém nay, san pham c6 mdre cau cao nhat la

cac san pham thiét yéu nhu: thuc phdm, san phdm cham soc suc khée,

dung cu gia dinh. Ngoai ra, thdi lugng str dung cac nén tang truc tuyén cling

tang manh: mua sam truc tuyén, giao hang truc tuyén, phuong tién truyén
théng truc tuyén, tro choi dién tdr truc tuyén. Du kién, nhirng hanh vi tiéu
dung mdi nay sé ton tai trong mot thoi gian dai, ngay ca khi dai dich két

thuc.

64%

Khach hang van sé sir dung
cac dich vu giao hang truc
tuyén thudng xuyén sau dich
CovID-19 7

38%

Khach hang sé str dung cac
dich vu online banking/
fintech thudng xuyén hon?

Nielsen, "Hau COVID-19: San sang cho mot cudc séng maéi", 2020

63%

Khach hang van s& mua sam
trén mang mot cach thudong
xuyén *®

62%

Nguci tiéu dung sé an uong
tai nha nhiéu hon sau dich*°

Do do6, cac thuwong hiéu
can phai d6i madi va dua
ra cac giai phap, thong
diep va dich vu phu hop
v@i thuc té méi cling nhu
cac hanh vi méi. Néu cac
doanh nghiép kinh doanh
nhirng san pham khong
thiét yéu khong dua ra
bat ky giai phap kha thi
nao dé thu hat khach
hang, moi thr sé con tra
nén khé khan hon trong
th&i ky hau dai dich.

24



N
b

CAC XU HUONG VA GIAI PHAP
CHO THUONG HIEU



Nhirng xu
hudng maoi
tro ng thél q uen & Chuyén dich sang mua sam va giao hang truc tuyén

)

wl
w.

Khi ngudi tiéu dung dang dan c6 théi quen thurc hién nhiéu hoat dong tai

hang ngay cta
nguoi tieu
dung c6 thé sé

van tiép tuc
a e _g° siéu thj va nén tang chuyén chd, giao hang nhu Grab, VinID, Be va Now
hau dai dich

nha hon trudc kia va gidm dan cac hoat déng mua sam tai cra hang, ho
sé ngay cang phu thudc vao thuong mai dién tl, nén tang truc tuyén va

-

dich vu giao hang. Clng vdi su phat trién manh mé cda thuong mai dién

0 hﬂ_}
‘ \‘ne ¥
<\ o S

tlr, cac dich vu giao hang cling da c6 nhiéu budc phat trién mai trong giai
doan nay, dac biét la giao hang thuc phdm. Trong mua dich COVID-19,
nadm bat tam ly han ché ti€p xdc truc tiép clia ngudi tiéu dung, cac chudi

déu da ra mat nhirng dich vu “di chg hd” clia riéng ho.

Thé duc thé thao tai nha nhiéu hon

1 e = 5 giay plank

Khi dich COVID-19 bung phat, nhiéu ngudi tiéu dung da quan tam dén
7 ’ van dé cham soc strc khde ban than dé nang cao sirc dé khang hon. Theo

( ¢ _uadl
° g e
iy o
e e =

dd, cac ndi dung va ing dung lién quan dén viéc hudng dan tap thé duc
thé thao tai nha cling thu hut nhiéu su chd y. Nhiéu xu hudng lién quan
dén tap thé duc nhu phong trao “ Plank challenges” da lan truyén rong
rdi trén mang xa hdi thai gian nay.




Nhirng xu
hudng maoi
trong thoi quen
hang ngay cta
nguoi tieu
dung c6 thé sé
van tiép tuc
hau dai dich

Nau nuwdng va an udng tai nha nhiéu hon

Khi ngudi tiéu dung bat dau cat giam dan viéc an uéng bén ngoai, viéc sir dung thai
gian rdnh tai nha ctia minh trong IGc cach ly d€ ndu an va lam banh la diéu khong thé
ly tudng hon. Ho bat dau kham pha va thir strc v&i cac cdng thirc ndu an mdi, cai thién
chat lugng cho bira an cda gia dinh minh. Cac hoat dong bép ndc luc nay cling da tr&
thanh xu huéng dang cha y trén mang xa hoi, tién phong la sy lan truyén va huédng
g clia cdng ddng vé cac bai dang trong hoi “YEU BEP” - mot group noi cac thanh vién
6 thé chia sé cac cong thur, review, trai nghiém nau nudéng cda minh. Nhém nay da
thu hut dén hon 1 triéu thanh vién trong thaoi gian toan quoc thuc hién gian cach xa

hoi.

Don dep va trang tri nha clra nhiéu hon

Thaoi diém nay, moi ngudi cling da cé nhiéu thdi gian ranh hon dé don dep va trang
hoang nha cira. Cling tuong tu nhu téc dé phat trién cda hoéi “ Yéu BEp”, hoi “ Nghién
nha” cling tr& thanh xu hudng trén mang xa hoi v4i hang trdm ngan thanh vién tham
gia va hoat déng tich cuc. Cling tuong tu v&i cdng dong bép nuc, hdi nhém nay cling
goém cac thanh vién chia sé dam mé chung vé sd thich thiét ké, xay dung va trang tri

nha clra noi minh sinh séng.

Quan tam hon dén nhirng lwva chon mang tinh bén virng

cho méi truong

Khi dich COVID-19 bung phat, ching ta cé thé thdy dugc su bién chuyén trong su
quan tdm cla ngudi tiéu dung ddi vai su phat trién bén virng cla méi truong. Ho da
bat dau tim ki€m nhirng san pham hitu co nhiéu hon, quan tdm nhiéu hon dén van dé
& nhiém va bao vé mai trudng hon, it mua sém thai trang nhanh hon. B8i canh dich
bénh khién ngudi dan lo lang va quan tdm han dén cudc séng trong tuong lai, chu

trong dén nhirng thir thiét thuc, tir d6 han ché nhu cau ca nhan xuéng mdc téi thiéu.
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Nhirng xu

huong tiéu

dung du kién J v
sé tac dong dén
thoi lrong s
dung cac kénh
truyén thong

I

31. Ogilvy-Social.Lab, "Making Communication Choices in COVID-19", 2020

32. Tara Johnson (2020), "The Rise of TikTok During COVID-19",
Available at: https://tinuiti.com/blog/main-covid-resource/tiktok-covid-19/

Danh nhiéu thoi gian cho mang xa hoi hon

S&r dung mang xa hoi van tiép tuc la hoat dong gidi tri tai nha dugc ua
thich nhat. Trong thoi ky cach ly xa hdi vi COVID-19, hoat déng nay da
gilip ngudi tiéu dung cé thé phan tan va gidi tda phan nao nhirng ap luc
tlr dich bénh3'Nén tang video gidi tri ngan - Tik Tok da ghi nhan mdrc
tang trudng tot nhat trong thai gian nay. Vao ngay 16 thang 3, ing dung
nay dat murc 2 triéu lugt cai dat trén toan thé gidi (tang 18% so vdi tuan
trudc do). Bén canh d6, meme va nhirng ndi dung mang tinh hai hudc
cling dugc nhiéu ngudi dung st dung réng rai. >

Chuyén sang str dung cac dich vu va ndi dung phat truc tuyén

Trong thoi gian nay, lugng tiéu thu nhirng n6i dung giai tri va truyén
hinh truc tuyén da tang 1én dang ké, bao gbm TV, phim anh, game lives-
tream va am nhac. S6 liéu thong ké cho thay cac dich vu phat truc tuyén
nhu Netflix c6 thé vugt mirc tang trudng ky vong trong quy nay bdi tac
doéng ctia dich COVID-19. ™
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Nhirng xu
huong tiéu
dung du kién
sé tac dong dén
thoi lwvong s
dung cac kénh
truyén thong

33. Streamlabs (2020), "Streamlabs & Stream Hatchet Q1 2020 L\w Streaming
Industry Report", Available at: https://blog.streaml -
labs-stream-hatchet-q1-2020-live-streaming-industry- report 9¢

34. Ogilvy-Social.Lab, "Making Communication Choices in COVID-19",

35. Q&Me, "Corona Virus Impact on Vietnamese Behaviours Report", 2020,
survey |

36. lprice (2020), "6 mat hang dang ban chay trong mua dich".
Available at: https://iprice I-huong/-
cam-nang-mua-sam/6-mat-hang-dang-ban-chay-trong-mua-dich/

Xem nhiéu ndi dung livestream hon

Thai gian nay, nhu cau cla ngudi xem déi vdi cac ndi dung livestream
I&6n hon bao gid hét, dac biét la game streaming. Theo Streamlabs, cac
nén tang game livestream |&n nhu Facebook Gaming, Youtube
Gaming va Twitch déu da dat murc tang trudng cao nhat tinh tir trudc
t&i nay. CCV (S6 lugng ngudi xem trong cting mét thoi diém) trung
binh trén YouTube Gaming trong quy nay da dat t&i mudc cao chua
ting c6, tang dén 15,5% so vai quy trudc dé. Mot su bung né khac
cling dén tur Facebook Gaming véi lan luot s gid xem tang gap ba lan,
s6 giy phat tdng gap doéi va CCV trung binh tang gap bén 1an.> Bén
canh d0, cac su kién thé thao, bu6i hoa nhac gay quy, gidi dau esports
va nhiéu néi dung gidi tri cling thuong xuyén dugc té chirc théng qua
cac budi livestream, thu hat hang triéu lugt xem.

Tro choi truc tuyén tang trudng manh

Cac tro choi truc tuyén cling la phuong tién giai tri va két ndi pho bién
clUa nhiéu ngudi trong mua dich. Lugt tai cac ing dung tro choi da
tang manh trong dot bung phat COVID-19>* C4c trd chai truc tuyén
thudc thé loai Sinh tén, Battle Royale va MOBA tr& nén phd bién hon
khi s6 gid choi tai cac ing dung nay cling tang lién tuc. 36% ngudi Viét
Nam trd 1&i rang ho danh nhiéu thai gian choi game hon trong khoang
thdi gian nay>>Nintendo Switch - mét thiét bj chai game néi tiéng cling
dugc ghi nhan la dugc ngudi Viét tim kiém nhiéu hon dén 56% trén
cac san thuong mai dién tl thoi gian vira roi.*®
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Qua trinh phuc héi thuwong hiéu >

Truéc dich Bung pnhét dich trong Dich tam th(‘)’j duoc
cong dong kiém soat

Giai Qua trinh thich nghi ctia thuong hiéu trong mua dich COVID-19

doan
Nhip sng binh Moi hoat dong déu “thuc hién tai nha” Ll el sy gy
thudng binh thuong méi

Xa hoéi va nén kinh té hoat dong N . o
Badi séng thudng ngay dan dan

Hanh vi Nguai tiéu dung dan thich nghi vai hoan toan véi nhitng hoat déng
nguoi
tiéu dung tai nha huéng sang cac nén tang online

trd& lai. MOt s6 gia tri cling dan
thay doi

Iénh cach ly xa hoi va lam moi viéc tai nha, ngudi tidu dung chuyén

Chuan bi va t6i wu héa Thir nghiém va thich rng Phuc héi thi trwong
» Quan sat va nhan dinh tinh hinh
» Chuan bi va diéu chinh cho viéc phuc vu Duy tri su tuong tac gitra thuong
khach hang tai nha hiéu va nguai dung
Chién lugc = Tap trung vao giai quyét cac van dé kho Tim kiém nhirng kénh truyén
truyén thong 3N va khe : théng méi dé tuong tac véi ngusi
chdi dao khan va khung hoang e & & thong pht hop véi thdi ky “binh
i » Hoach dinh chién lugc cho tuong lai dung .
Cap nhat théng tin va tuong tac thudn Khai dong nhirng chién dich véi thugng mdi
el & & & : ,ug . gﬂ, e Thu huat va truyén cam hiang cho
xuyén vdi khach hang sur c6 mat va cai tién cla cac dich

Thay ddi cac céng cu va chién lugc
cho thuong hiéu dé phiu hop vdi cac
hanh vi mé&i cla ngudi tiéu dung

Trién khai cac chién dich truyén

. . . . o ngudi tiéu dung qua cac chién dich
= Diéu chinh lai chién lugc néi dung vu mdi =~ N _
, N - N " c6 tinh kéu goi cao
» C6 nhirng hoat déng ho trg cdng déng




TOP 8 “CHECKLIST"
CHO THUONG HIEU

Tap trung nguon luc vao cac dich
vu dat hang online/giao hang tan
noi, chuyén dich cac hoat déng
offline sang hé théng online va
hé sinh thai giao hang

Tang su hién dién cta cac thuong
hiéu trén cac kénh online, thic
day chuyén d6i s6 va mé hinh
kinh doanh “online-to-offline” °

Duy tri tuwong tac véi khach hang
bang ndi dung trén cac nén tang
truc tuyén

No&i dung trén cac nén tang digital la cong cu
truyén théng thiét yéu cho cac thuong hiéu
trong va sau dai dich. Hay c6 gang dua dinh vi
thuong hiéu vao cac dich vu va ndi dung
truyén thong dé khach hang luén dugc cap
nhat va két néi.

Nam bat va tao dung cac hanh vi

va nhu cau méi tai nha ctia khach
hang trong mua dich va cung cap

cac dich vu twong irng '

Gia tang kha nang tiép can san
pham, ciing nhu d6 phu va sé
lwvong mat hang *

Tai thich nghi va chuan bi cho ky nhu
cau tang cao thaoi ky hau dai dich

Tinh hinh hién tai dang chi la tam thaoi. Nhu cau
Ve tat ca cac dich vu va san pham sé& sém bung né
trd lai mot khi dai dich dugc kiém soat. *°

T6i wu héa trong thoi ky khé khan,
nhung han ché viéc cat giam vao san
pham va trai nghiém khach hang

Vao thdi diém ma tat ca cac doanh nghiép dang
phai d6i mat véi nhirng khé khan to |16n, viéc cat
giam chi phi hoat déng khong can thiét gan nhu
la viéc bat budc. Tuy nhién, gidi phap nay khong
nén dugc ap dung néu no lam giam di chat
lugng san pham va anh hudng dén trai nghiém
cla khach hang. T6i vu hda khoéng cé nghia la
cat gidm chi phi nhiéu nhat c6 thé, ma la duy tri
dugc nhirng gia tri c6t 16i ma cac thuong hiéu
cam két phuc vu cho khach hang véi cac nguén
lurc t8i thiéu.

Tam thoi cat giam cac ndi dung ban
hang truc ti€p va quang ba san pham
Tap trung nhiéu hon vao cach thuong hiéu cé
thé mang lai nhirng gia tri y nghia cho nguai
tiéu dung.
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Thich a'ng véi thoi ky
“binh thuwong mai”

Theo mot nghién clru dugc cong bo trén Tap chi Thutc
hanh tong hgp cla Anh, mét théi quen 1au dai mat trung
binh 66 ngay dé hinh thanh.* Sau khi I1énh cach ly x3 hoi
tam thaoi dugc chinh phd chadm duat, dau an tir nhing thoi
quen gan day clia ngudi dung cé kha nang van con sét lai,
ngay ca khi nhirng yéu thuc ddy ban dau da mat di.
Vac-xin dac tri cho COVID-19 van chua dugc phat trién, vi
vay mac du tinh hinh d@a tam thoi dugc ki€ém soat tai Viét
Nam, nhung nguy co tiém tang van sé con do. Tinh hinh
chung cdia dai dich COVID-19 trong nhitrng thang t&i sé
quyét dinh cach sdng mdi sé gan bé véi ngudi tiéu dung -
liéu moi ngudi con cd thoéi quen lam viéc tlr xa, mua sam
va goi giao hang tai nha, tap luyén thé duc “tai gia” hay
khong. 4

44. Br] Gen Pract (2012). Making health habitual: the psychology of ‘habit-formation’ and general practice,
62(605), 664-666. doi: 10.3399/bjgp12X659466

45. Canvas8, "Pandemic Culture", 2020




Cac dai dich nhu COVID-19 sé tiép tuc hoanh hanh trén thé gidi, d6 la mot thurc té. Viéc cach
ly xd héi hay phong tda ngay qua ngay sé cé thé xay ra trong tuong lai, dac biét la khi thoi

diém hién tai chua c6 vac-xin phong bénh COVID-19. Vi vay, cac doanh nghiép va thuong

hiéu luén can xem xét lai va dat minh trong tu thé chudn bi dé d6i mat véi tinh trang nhu

thoi gian vira qua.

Ong Nguyén Binh Thanh
bong sang lap va Gidm déc diéu hanh - Elite PR School

Dich COVID-19 bung phat trong thai gian vira qua cling 1a mét ci hich gbép phan thic ddy doanh
nghiép tich cuc hon trong viéc chuyén déi s6. Qua trinh chuyén dich 1én cac nén tang ky thuat sé co
thé co Igi cho cac thuong hiéu vi nhitng nén tang dé cé cac tinh nang thuan tién hon, c6 thé nang cao
trai nghiém clia khach hang. Trong thoi diém khé khan, khéng nhat thiét cac thuong hiéu phai tai tao
lai trdi nghiém dung chinh xac nhirng trai nghiém offline ma minh da dem t&i cho khach hang nhu
thai gian trudc day. Ngay ca khi dai dich két thic, cac doanh nghiép van nén tim cach str dung cac nén
tang tryc tuyén tién ti€n hon va thich nghi véi thuc té mdi.

Ong Nguyén Thanh Nam
Hiéu trudng va Nha sang lap cta trudng dai hoc truc tuyén FUNIX (Thudc té chire gido duc FPT)
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Hau COVID-19, nhirng
hoat dong kinh doanh bi
anh hudng sé sdm hoi
phuc va nhu cau cta
khach hang cling sé tang
manh trd lai. Vay nén twr
gi®, doanh nghiép can
phai duy tri twrong tac vai
khach hang bang cac loai
hinh noi dung khac nhau

Mot khi dich Covid-19 dugc kiém soat, nhu cau clia
khach hang vé cac nganh cong nghiép nhu du lich,
an uéng, giai tri bén ngoai va ban |é sé tang manh
trd lai. Do d6, dé chuan bi cho giai doan hau dai
dich, cac doanh nghiép can gilr twong tac két néi
khach hang thuong xuyén va giup ho ludn nhd tdi
thuong hiéu bang cac loai hinh néi dung khac
nhau, dac biét la trén cac nén tang digital.
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o (\%

Du doan hanh vi nguai tiéu dung hau dai dich
Moi ngudi s& mudn lam gi nhat sau khi dich COVID-19 két thuc? #°
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Nhirng diém nhan quan
trong trong truyén thong
giai doan hau dai dich ma
nhan hang can nam bat

Quang cao digital sé c6 chi phi
hop ly hon *

Chi tiéu cho quang céo k¥ thuat s6 da co
xu hudéng chirng lai trong khodng thoi
gian gan day. Cac nén tang quang cao
Facebook va Google cung cdp thuong
hoat dong theo co ché dau gia. Do dé, su
sut gidm so lugng cac nha quang cao sé
khién chi phi dat quang cao trén cac nén
tang nay gidam theo. Viéc trién khai cac
chién dich quang cdo ty déng vao thoi
gian nay sé c6 chi phi hgp ly hon va dung
V@i gia tri thyc hon.

Social Media luén 1a kénh truyén
thong dan dau *’

Khodng thdi gian dién ra dich bénh d3
khién ngudi dung vén da danh nhiéu
thai gian cho mang xa hdi, nay cang
online nhiéu hon. Ké tir khi COVID-19
dugc WHO chinh thic cong bd la dai
dich, cac mang xa hdi da tr& thanh
nguon cap nhat théng tin chinh cda
ngudi tiéu dung. Facebook, Instagram
va Tik Tok cling da ching kién sy tang
trudng vuot bac vé mdrc do sir dung va
ty 1& tuong tac. Vi vay, véi su bién doi
hanh vi khi ngudi dung ngay cang chu
ddng va tich cuc tuong tac hon trén cac
nén tdng mang xa hoéi, day chac chan
van sé la kénh truyén thong chi luc cda
cac thuong hiéu trong thai gian hau dai
dich.

Cac nén tang néi dung video
U'ng dung video ngén
Game mobile va game online

Cac trang web va rng dung
mua sam truc tuyén

Cac kénh online media tang trudng

Cac kénh offline media sut giam

Quang cao ngoai troi

® Phuong tién giao thong
cong cong

o Billboards

@ Rap chiéu phim



Nhirng co hoi quan trong
trong truyén thong giai
doan hau dai dich

Khai pha nhirng nén tang méi - Gaming

va Livestream *°

Viéc cach ly kéo daiva han ché tu tap dong ngudsi da
khién nhirng viéc gap mat truc tuyén va két ndi trd
thanh gidi phap kha thi duy nhat. So vé&i cac nén
tang truc tuyén phé bién khac, game va nén tang
livestream dugc xdy dung dé ho trg giao ti€p va
tuong tac ¢ quy mo 16n. Bay chinh la yéu t6 cot 15i
tao nén su thanh cdng clia cac nén tang game lives-
tream nhu Twitch, Youtube va Facebook Gaming,
nadi cac game thi va ngudi xem c6 thé tuong tac va
két n6i v&i nhau moi ltc, moi naoi.

Khi thai gian danh cho streaming va ndi dung lién
quan dén game gia tang dang ké trong giai doan
dich COVID-19. Trong thdi gian t&i, cadc nha quang
cdo, tiép thi c6 thé bat dau thr nghiém nhirng dang
ndi dung mdi la hon cho cac chién dich ctia minh.
Vé&i kha nang tuong tac noi bat, nhirng ndi dung lién
quan dén game va livestream sé la cong cu hiéu
qua hoé trg dac luc cho cac chién dich quang céo
trong tuong lai.

Thuwong mai dién tlr, Social Com-
merce va Influencer Marketing '

Pai dich da thuc day cac thuong hiéu va
nha ban lé tao dung trang web thuong
mai dién tir cda riéng ho, hodc chuyén
dich mat hang Ién cac nén tang thuong
mai dién t& |6n dé doanh nghiép cla
minh c6 thé toén tai trong thai gian day
thdr thach nay. Trong boi canh do, Influ-
encer Marketing, Livestream va Social
Commerce déu la nhirng lua chon ly
tudng cho cac nén tang thuong mai dién
t&r/nha ban 1é dé nang cao nhan dién
thuong hiéu va tao nhirng trai nghiém
tich cuc cho khach hang.
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Nhirng yéu té can can nhac dé toi
da héa hiéu qua tiép thi trong va
sau dai dich COVID-19 ~
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Barry Bryant
This was the best stream of

] Rosetta Flores
#Hlivevi ideo

Earl Miller

Hi€u ré nhirng t6 hop kénh truyén S dung cac kénh truyén thong
thong nao c6 thé dem lai ROI c6 kha nang khuyén khich khach
(Return On Investment) cao nhat, hang tuong tac va linh hoat
tir d6 t6i vu hda va dua ra chién trong truyén tai ndi dung thong
lugc truyén thong phu hop. diép.

Hop tac va&i cac déi tac da co kinh

nghiém trong viéc sang tao chién
lrge ndi dung va c6 kha nang thuc
hién cac chién dich truyén thong
toan dién mot cach kip thdi, vdi
chi phihop ly.
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Empowering Your Digital Ambition

VE ADSOTA

Adsota la mdt cong ty marketing thudc Appota Corporation.

Chung t6i dinh hudng trd thanh céng ty marketing tich hgp hang dau, Tru sé:
nang tam nén cdng nghé tai Viét Nam. Adsota dem lai giadi phap sé ho trg Toa nha LE, s6 11, ngd 71 Lang Ha,
cac nha sdn xuat/ xuat ban ndi dung va cac nha quang co trong viéc gia Ba Binh, Ha Noi

tang khach hang va t6i vu doanh thu. Hotline: (+84) 911 983 189

Website: adsota.com

Email: sale@adsota.com

Fanpage: facebook.com/adsota



