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Bdo cdo thi trudng di ddng Viét Nam 6 thang dau 2020 13 an
pham dugc thuc hién bai ddi ngli nghién clu thi trudng cua
Appota, dé cap dén buc tranh toan canh thi trudng dién thoai
di dong va smartphone tai Viét Nam. Trong dé tap trung vao
céc mang: thi phan smartphone tai Viét Nam, tro chgi di dong,
guang cdo di dong va thanh todn dién tu, thuong mai dién tu.
Appota hi vong rang véi 9 nd3m kinh nghiém hoat déng trong
[inh vuc gidi tri s6, “Bdo cao thi trudng dién thoai & rng dung
di déng Viét Nam nira dau 2020” s& mang dén nhitng théng
tin gid tri cho quy doéc gia, dac biét |a khi dai dich Covid-19 da
tao nén anh hudng rat 16n téi cac linh vuc néu trén.

Viét Nam trai qua hon 3 thap ki sau déi mdi da ching kién
nhitng su phat trién dic biét vé mat ha tang cdng nghé théng
tin. Hién nay, Viét Nam da trd thanh mot thi trudng mobile-first
véi ti 18 dan s6 s& hitu dién thoai di ddng va smartphone cao,
dic biét tai cac khu vuc thanh phé 16n. Kéo theo dé, cac nganh
cong nghiép xoay quanh hé sinh thai di dong nhu tro chai di
déng, quang céo hay cac hinh thiic mua sam, thanh toan online
cling phat trién theo nhu cau cla I18p ngudi tiéu dung hién dai.

Covid-19 va céc tac dong ti gidn cach x3 hdi da thdc day qua
trinh s6 hda trong nhiéu linh vuc, cac linh vuc kinh doanh xung
guanh dién thoai di dong tré thanh xu hudng mdi va ching
kién nhiéu thay d&i so v8i cac nam vé trudc.

Tran trong,
Doi ngl nghién cuu thi trudng Appota




Tém tat

Phan dau cua béo céo tap trung vao
thi trudng smartphone, trong dé di
sau vao cac phan khidc smartphone,
thi phan cling
smartphone dua trén cac tiéu chi
khac nhau nhu hé diéu hanh, doanh
s6 ban I& hay theo thiét bj st dung.

nhu cac hang

Chaoi game di dong trd thanh xu
huéng tat yéu khi ngdy cang cé
nhiéu game thu tham gia cling nhu
sé lugng game trén di dong ngay
mot phé bién. Pac biét thi trudng
trong ntfa dau ndm 2020 tang trudng
manh vé sb lugng ngudi choi & gid
chai khi day tré thanh hinh thic giai
tri ph6 bién nhat trong giai doan gian
cach xa hoi.

Nganh quang céo digital hay cu thé
la quang cdo di dong tai Viét Nam
néi 1&n nhu mot hinh thic quang
cdo hiéu qua va cé muc tang trudng
déu dan hang nam, chiém ti trong
I6n va dan thay thé cac hinh thic
quang cdo media truyén théng. Bao
cédo cling dé cap dén céc hinh thirc
quang céo phd bién trén smartphone
trong thai ki dai dich va su thay doi
trong cdch chi tiéu quang céo cua
doanh nghiép.

Thanh toan va thu'ocng mai dién tu
cling c6 xu hudng tuong tu khi cac
hoat ddng mua sam nhu yéu pham
va do &n online 1a hinh thic kha thi
duy nhat trong thdi gian giadn céch
xa hoi. Bén canh ddg, viéc thanh toan
online khéng dung tién m3t nhd
dugc chinh phu thic ddy manh mé
da dan tao dugc mdt 1an séng thanh
toan khéng tién mat, d3c biét doi vai
nhém dan sé tré.
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“ Viét Nam - H& sd quéc gia

BN NHAN KHAU HOC

Nim Dansbé Tingtrudng  Danso Do tudi | Xép hang
YoY dé thi trung binh = toan cau
2020 | 97.330.000 876.000 36.700.000 32,5 15
~0.91% ~377%

Ngudn: Worldometers

GDP binh quan dau ngusi: $2518 (theo Indochina Research)

Thap dan s6 Viét Nam 2020
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Nguén: World Population Review

80% thudc nhém tudi 16-65
25% thudc nhém thé hé Millennials (25-39 tudi)
12% thudc nhédm thé hé Z (16 tudi trd 1én)

Day 13 2 thé hé cd ti 1& sir dung smartphone cao nhat tai Viét Nam



Viét Nam - Hd sd quéc gia

KINH TE VIET NAM NUA PAU NAM 2020

Nam 2019, GDP Viét Nam dat muc tang trudng 7,02%.

N3m 2020, trai qua thdi ki dinh dich, nén kinh t&€ Viét Nam van cé muc ting
trudng duong 1,81% trong 6 thang dau ndm 2020, day & mdt d3u hiéu cuc ki
t6t néu so sanh véi cac qudc gia khac trong Chau A.

Céc t6 chuic kinh t& uy tin nhu IMF, World Bank hay ADB ciing du bdo murc

tang trudng 3-4% trong nam 2020, trong khi cac nudc nhu Thai Lan, Nhat Ban
déu dugc du bdo mic tang trudng am.

Du bao tang truéng GDP 2020 cua Viét Nam
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PWC téng hop



n Viét Nam - H& sd quéc gia

Bl KINH TE VIET NAM NUA DAU NAM 2020

Su thay déi trong chi s6 gia tiéu diing so véi 2019

Daon vi: Phan trdm (%)

6,43

01/2020 02/2020 03/2020 04/2020 05/2020 06/2020

CPI binh quan nlra n3m 2020 ting 4,19% so véi 6 thang dau nam 2019. CPI
thang 6/2020 tang 3,17% so va&i CPI thang 6/2020.



02.

TONG QUAN
THI TRUONG
PIEN THOAI
DI DPONG



n Téng quan thi trudng dién thoai di déng

Bl THONG TIN TONG QUAN NAM 2020

O
[

Smartphone
Ti 18 stf dung dién thoai di déng: 7 0% téng danss ~ 150 triéu
thiét bi

Ti I& si dung smartphone: 45% ~ 50 triéu ngu‘di, xép hang
15 thé gigi

S6 lugng thué bao 3G-4G: 53% ngudi dung smartphone

&

Internet

7 0% dan s6 g3 st dung Internet

97 % trong dé da két néi Internet qua mobile

30% thubc do thi, 70% thuéc ndng thén
Nam: 52%, nd: 48%

Thdi gian s dung smartphone trung binh: 4h/ngéy

Ngudn: Newzoo, We Are Social, QandMe



Téng quan thi trudng dién thoai di déng n

CAC HOAT DONG PHO BIEN TREN SMARTPHONE

Nh3n tin, s dung mang xa hdi, giai tri, mua sdm, thanh toén online |4 cac hoat
déng phd bién nhat khi st dung smartphone

Cac nhém &'ng dung dudc st dung phd bién

Ung dung Mang x3 Giai tri &
nhan tin hoi xem video

Tro chai Mua s3m

93% 94% 85% 58% 55%

Cac app phd bién nhat tai Viét Nam

N\

-

@ Facebook @ Youtube @ Messenger @ Zalo @ Khac




n Téng quan thi trudng dién thoai di déng

mE TOC DO INTERNET TAI VIET NAM

Internet c6 dinh (Mbps)
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Viét Nam cé t6c do Internet trung binh cao thd 4 trong s6 9 nudc khu vuc
ASEAN. D3c biét téc do internet trén di dong xép thd 2 khu vuc chi sau
Singapore.



Téng quan thi trudng dién thoai di déng n

THI PHAN THUE BAO 3G/4G

Thi phan thué bao cadc doanh nghiép cung cap dich vu bing rong di déng mat
dat

Vietnamobile Indochina
6,61% 0,45%

MobiFone
19,85%

N

Viettel
50,16%

VNPT
22,93%

Nguén: Séch trang CNTT-TT 2019



Téng quan thi trudng dién thoai di déng

Bl THI TRUONG SMARTPHONE VIET NAM

Thi truGng smartphone Viét cé su tham gia
clia nhiéu thudng hiéu, cuing nhiéu mic gia
smartphone tif thap dén cao khién cho kha
nang tiép can véi smartphone ngdy cang
gia tdng ké ca ddi v8i nhém khach hang thu
nhap thap hay & cac viung néng thén. Cung
véi do, ha tang két ndéi phat trién da khién
Viét Nam da tré thanh thi truGng mobile-
first va vu tién smartphone khi day Ia thiét bj
két ndi Internet chinh thay vi PC/Laptop hay
TV, may tinh bang. Cdc nha quang cdo hay
doanh nghiép vi thé cling dang uu tién céc
san pham cua ho cho nén tang di ddong han.



Téng quan thi trudng dién thoai di déng n

Bl THIPHAN THEO CAC PHAN KHUC GIA

Thi phan theo cac phan khic gia smartphone thang 9/2019

Pon vi: Triéu déng
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(Appota tdng hop)

VGi mic thu nhap binh quan tai Viét Nam chua cao, tang I6p thu nhap cao con

rat it nén cac smartphone cé muc gia trung binh s& dé dang chiém dugc thi

phan, cu thé:

Phan khtc gid ré & tam trung gid tor 3-10 triéu VND 13 phan khic cé
s6 lugng thiét bi dudc ban ra cao nhat véi SAMSUNG va OPPO I3 hai
thuong hiéu chiém phan I8n thi phan chinh hang.

Phan khic cao cap gid tir 10-20 triéu VND trd 1&n 13 phan khic dugc
chiém linh bdi SAMSUNG va APPLE, tuy nhién doanh s& chinh hing
chi chiém 5% thj trudng, néu xét ca cac dong iPhone xach tay mdi thi
cling chi dat dudi 10% sé thiét bj st dung.




n Téng quan thi trudng dién thoai di déng

BN THIPHAN THEO HE PIEU HANH

0,8%

Thi phan smartphone theo hé diéu
hanh thang 06-2020

Nguén: StatCounter

® iOS @ Android @ Window Phone

THI PHAN THEO DOANH SO CHINH HANG HH

Thi phan smartphone chinh hing
Q1/2020

Theo GFK

@® Samsung @ Oppo @ Apple
® Vinsmart @ Vivo @ Xiaomi/Redmi @ Khac



Téng quan thi trudng dién thoai di déng

THI PHAN THEO SO LUGNG THIET BI SU DUNG

Thi phan smartphone theo thiét bi tai Viét Nam thang 06-2020

@® Apple @ Samsung @ Oppo
® Xiaomi @ Huawei @ Khac

Nguén: StatCounter

Xét theo s6 thiét bj thi iPhone clia Apple dang dudc ngudi tiéu dung Viét sur
dung nhiéu nhat, cu thé:

iPhone (38,55%), Samsung (27,64%), Oppo (10,47%), Xiaomi (9,47%), Huawei
(2,77%) va cac thuong hiéu khac.



n Téng quan thi trudng dién thoai di déng

BN KHO TAI

Dudi tdc dong clia Covid-19, sé lugt tai cling nhu chi tiéu clia ngudi dung d3
cd su tdng trudng dot bién. Cu thé theo App Annie, lugt tai xuéng ng dung
va game d3 tdng vot trong nita dau ndm 2020, tdng 10% so véi nlra cudi ndm
2019 va tdng 5% so véi cung ky ndm ngodi. Lugt tai xuéng trén toan cau dat
dinh vao thang 4 nam 2020 vdi muc tang 25% so vdi cung thdi gian trudc dé.

Lugt download (rng dung hang thang trén toan cau
tur iOS va Google Play

(+) 25% so vdi lugt download trung binh thdng cua ndm 2019 (bon vi: Ti lugt)

O o N W b OO0 O N 00 ©

T7-19 T8-19 T9-19 T10-19 T11-19 T12-19 T1-20 T2-20 T3-20 T4-20 T5-20 T6-20

@ Apps @® Games

Céc tua game ciing chinh 13 loai 'ng dung dudc tai nhiéu nhat, dat dinh vao
thang 4-2020, tang 25% so vai cung ki 2019.

Viét Nam ciling chung xu hudng khi game dugc tai nhiéu nhat trong giai doan
nay, chiém phan In trong bang xép hang cac ng dung dudgc tai nhiéu nhat.



Téng quan thi trudng dién thoai di dong

Top 10 app Free - paid - grossing trén iOS tai Viét Nam
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m Téng quan thi trudng dién thoai di déng

EE XUHUGNG UNG DUNG DI DONG (THANG 1 - THANG 4/2020)

Tat ca danh muc (iPhone)

13/01  20/01 27/01 03/02 10/02 17/02 24/02 02/03 09/03 16/03 23/03 30/03 06/04

ZOOM

NCOVI

TikTok

Microsoft Teams

Zalo
Tat ca danh muc (Android)
13/01 20/01 27/01 03/02 10/02 17/02 24/02 02/03 09/03 16/03 23/03 30/03 06/04
ZOOM
NCOVI
TikTok
Free Fire

Ngubn: AppAnnie, QandMe



Téng quan thi trudng dién thoai di déng n

mE UNG DUNG GOI DIEN TRUC TUYEN

Lam viéc tai nha hay gidn cach xa hdi khién cho nhu cau st dung céc (rng dung
goi dién, hop nhédm nhu Zoom tang trudng manh mé. Zoom la &ng dung goi
dién cé lugt download tdng trudng manh nhat trong 4 thdng dau ndm 2020.

Sau dé khi scandal vé bdo mat thdng tin ctia Zoom né ra va khién cho mét
b6 phan ngudi diing chuyén hudng sang céac (ng dung khic nhu Microsoft
Teams va Google Meets.

E A
: [\
. /
) N e

17/05/2020

08/09/2019 12/01/2020

— ZOOM Microsoft Teams Google Meets

Nguén: Google Trends



Téng quan thi trudng dién thoai di déng

Hl TIKTOK

l d ‘ e 2 unicef &

TikTok

Fonhavanvui

W T R o

4

¢ TikTok
Thiminheuanod

V&i chién dich #ONhaVanVui va viéc TikTok 1 nén tang chia sé nhiing video
ngan viral trong mua dich nhu “Ghen €6 Vy” khién cho TikTok trd thanh (ng
dung cé su tdng trudng dot bién nhd kha ndng lan tda cac xu hudng mang x3
hoi.

Trén toan ciu TikTok da dat méc 2 ty lugt tai, tré thanh ¢ng dung dugc tai

nhiéu nhat thé gi6i con tai Viét Nam, Tik Tok ciing cé sb lugt download ting
rat manh vao thang 04 va xép th( 3 trong bang xép hang.

#TIKTOK




Téng quan thi trudng dién thoai di déng m

Bl HE SINH THAI DIEN THOAI DI PONG

— Nha phat hanh game — Nha phat hanh ndi -

dung nudc ngoai
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Tro chai di dong m

EE QUY MO THI TRUONG

® N
Udc tinh 4 O t rl e u ngudi chai tro chgi di déng vao nam 2020,

) o/ .
chiém 8 O /O sO ngudi chai toan nganh game tai Viét Nam

Thdi gian chai trung binh: 51 p h l]t moi phién

GiGi tinh Nhém tudi

e Nam @ Ni @ 16-24 @ 25-34 @ 35-44 @ 45-54 @ 55+

Nguén: Decision Lab




“ Tro chai di dong

EE QUY MO THI TRUONG

Cac thiét bi dudc sir dung dé chai game nhiéu nhat
Ti I& céc thiét bj chai game cuia ngudi dung Internet tudi tr 16 dén 64

Thiét bi chai game
Smartphone

PC/Laptop May tinh bang Console

50% 26% 9,1%

Nguén: We Are Social (2020)

Vi su bung nd ctia smartphone, day ciing |3 thiét bj chiém dén 85% sbé lugng
thiét bi str dung dé chagi game, vugt xa PC/Laptop.



Tro chai di dong

TAI VIET NAM, SMARTPHONE ANDROID THONG TRI
TRO CHOI DI PONG

Cac nhém rng dung dugc tai nhiéu nhat (App Store)

45,7%
10,8%
6,4% 5,3% 5,3%
Games Anh & Video Gido duc Mang xa hoi Tién ich

Céac nhém (rng dung dugc tai nhiéu nhat (Google Play)

81,2%
6,5% _
3.2% 1.9% 1,3%
| ] ——
Games X3 hoi Giai tri Hiéu suat Sach

Nguén: Applyzer (Thdng 7-2020)



m Tro chai di dong

BN TAC DONG CUA COVID-19: CAC NHA PHAT HANH LGN
HUGNG LOI

Ngudi dan danh nhiéu thdi gian véi Internet & game dac biét 13 trd chai di
dong.

Thai diém dai dich, ngusi dan phai & nha va diéu nay da khién choi game trd
thanh hinh thic gidi tri phd bién. Dic biét tai Viét Nam, cac tua game di dong
mién phi 13 phd bién nhat, diéu nay khién trd choi di ddng dé dang ti€p can va
thu hat dugc rat nhiéu ngudi chai méi vao thdi gian gidn cach x3 hoi.

Lugt Download Game S6 lugng game mobile ra mat
Q12020 vs. Q1 2019 tai Viet Nam (Q3 2019 vs. Q2.2020)

. A
N —C /N

§ AL /
N v / \\\

54

20

15

10

0 e Q32019 Q4 2019 Q12019 Q2 2019
W1 w2 W3 W4 W5 wWe W7 w8 W9 W10 W11

Download 2019 Download 2020

Nguén: App Annie Nguén: 2game.vn

o
Trong Q1/2020 lugt download tang 4 O /O so V@i cung ki

) o
SO lugng ngudi chgi cling gia tang 3 O /O

Ngu6n: App Annie, Gamota, 2game.vn



Tro chai di dong n

TAC PONG CUA COVID-19: CAC NHA PHAT HANH LGN
HUGNG LGOI

Céc nha phat hanh nho chiu rat nhiéu khé khdn do &nh hudng cla Covid-19
dén chudi cung ¢'ng game tU cac doi tac qudc té bi dinh tré dan t8i nguén
cung game va chat lugng van hanh gidm sut trong giai doan nlra dau 2020,
dic biét 13 cac tua game c6 vong ddi ngan.

Vi vay khi nhu cau chai game giai tri trong mua dich tng I&n, cac tua game
da c6 danh tiéng tU cdc nha phat hanh I8n véi tiém Iuc tai chinh viing chic sé&
thu hut rat nhiéu ngudi choi mai.

Theo Reputa, 3 tua game mobile dugc chai nhiéu nhat thdi diém dich 1a: Lién

Quan Mobile, Garena Free Fire va PUBG Mobile, ca 3 déu |3 cac bé modn
eSports dén tir cdc nha phat hanh I6n tai Viét Nam.

Su tang trudng lugt tai trén iOS Su tang trudng lugt tai trén
Q1/2020 vs Q4/2019 Android Q1/2020 vs Q4/2019

888.830 3.572.617
736.177

681.575 2.690.486
596.232
2.180.644
492.513

1.066.946

Q4 2019 Q12020 Q4 2019 Q12020

——e— PUBG Mobile =——e—— Lién Quan Mobile ———e— Garena Free Fire

Nguén: App Annie
Trong Q1/2020 cac tua game I16n nhu PUBG Mobile, Lién Quan Mobile va
s A ABB Y% < 1ot it em Android so v
Free Fire déu tang trung binh O s06 lugt tai trén Android so Vi

Q4/2019.



n Tro chai di dong

BN LIVESTREAM NOI DUNG GAME & ESPORTS CUNG TANG
TRUGNG DUA THEO NHU CAU CHGI GAME

Theo sb liéu tr Adsota, trong thdi ky dich bénh:

Su ting trudng trén nén tang Facebook Gaming
trong thai ki dich bénh

@ A 81,37%

Tong lugt xem
O ]

G, A 79,6%

Lugt tiép can

Lugt tuong tac

Nguén: Bdo cdo Adsota

Tai Viét Nam, cé 52% s6 ngudi theo ddi cac bd mdn eSports & cac tua game
ho khéng hé chai, diéu dé chitng té lugng khén gid xem livestream game con
I6n hon s6 ngudi thuc su chai rat nhiéu.

Ngoai ra, cac creators trén nén tang Facebook Gaming ciing lién tiép phé céc
ky luc cd nhan ctia minh vé lugt theo ddi, lugt tucng tac va lugt ngudi dung
theo ddi trong cling mdt thdi diém. Nam Blue mdt creator thudc OTA Network
da dat muc CCV ki luc 137.000 ngudi xem trén Facebook Gaming.



Tro chai di dong -

Bl BANG XEP HANG TREN KHO TAI

Top 10 game trén Google Play (Thang 7/2020)

a Coin Master
i PUBG MOBILE VN - MAP MG LIVIK
neeAmes)

Moon Active CASUAL

VNG Game Publishing ACTION

Lords Mobile - Gamota

IGG.COM

STRATEGY

Garena Free Fire: Rampage

Ta La Quan Lo Gia - 100D

GARENA INTERNATIONAL | PRIVATE LIMITED

CHUANG COOL ENTERTAINMENT

ACTION

STRATEGY

Rise of Kingdoms: Lost Crusade

Lilith Games

STRATEGY

Garena Lién Quan Mobile

Garena Mobile Private

ACTION

MU Dai Thién St H5

hoang hau cat tudng

ASM MOBILE GAME COMPANY

Muu Game

SIMULATION

KOF AliStar - Quyén Vudng Chién

MU Dai Thién St H5

VNG Game Publishing

CONG TY CO PHAN ASM VIET NAM

Rise of Kingdoms

Lilith Games

Slots GoldenHoYeah-Casino Slot

International Games System Co., Ltd.

Coin Master

Moon Active

Yong Heroes

4399TH

Ta La Quan L3o Gia

CHUANG COOL GAME

Nudng Nuong Cat Tudng

Garena Lién Quan Mobile

Garena Mobile Private

PUBG MOBILE VN - MAP MGI LIVIK VNG Game Studios

'?
8
z

4

Crasher: Origin 4399TH

Nguén: SimimlarWeb




n Tro chai di dong

Bl HE SINH THAI TRO CHOI DI DONG

Nha phat hanh game

a
ﬂ embracingchalerges @’ Garena 7 GAMOTA

/TG

AN\
Q. @ funtap

Nha phat trién game

B O zitca

GAMELOFT amanoles

Tin tlrc/ Truyén théng

t}l/ﬂm ‘ Game4V

Thanh todn di dong

& =
V7=t

Phan phdi l'mg dung

Quang céo di déng
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m Quang cdo di dong

EE QUY MO THI TRUONG

N3m 2020: Téng muic chi tiéu cho quang céo digital

311,22 trieu USD

68,4%
68,1%
67,8%

67,1%

55,20%

Nguén béo cdo eMarketer - 2019

Trong dé, du bao chi tiéu quang cdo di dong nam 2020 la

xép thi 6 tai Ddng Nam A (IAB & eMarketer)
va chiém ti trong I6n nhat nganh quang céo digital




Quang céo di dong m

QUY MO THI TRUONG

Du bao chi tiéu quang cao di dong tai Viét Nam (2019 - 2022)

(Bon vi: Triéu $)

250 227 236
21
200 190
150
100
50
0

2019 2020 2021 2022

Nguén: MMA Global, Adsota

Xép hang chi tiéu quang cao di dong tai Dong Nam A 2020

(Bon vi: Triéu $)

$400

$367
$343

$289

$248

$211

Viét Nam Malaysia Phillipines Thai Lan Indonesia Singapore

Ngudn: IAB & eMarketer



m Quang cdo di dong

EE HINH THUC TAO DOANH THU TU UNG DUNG

Ung dung tra phi

Tai Viét Nam A

MUrc trung binh thé gidi 3%

Ung dung chira quang céo

Tai Viét Nam
MUrc trung binh thé gidi

Thanh toan trong (rng dung

$

Tai Viét Nam

MUrc trung binh thé gidi 4%

61% Ung dung Viét Nam cd chla quang cdo, day la phudng thic tao doanh
thu phd bién nhat

Theo 42 Matters



Quang céo di dong

mE TOIUUKICH THUGC QUANG CAO

Cac kich thuéc man hinh dién thoai pho bién tai Viét Nam

3,77% 2,87%

3,94%

415%
4,48% 37.78%
4,49%
9,92%
11,29%

17,30%

@ 360x640 @ 414x736 @ 375x667 @ 412x846 @ 360x760
414x896 @ 375x812 @ 360x780 @ 412x892 @ Khac

(Theo Stat Counter)



m Quang cdo di dong

mE NHUNG THAY DOI TRONG NUA DAU NAM 2020

Dudi tac dong cua Covid-19, xu hudng quang cdo chung dé la tang cudng va
tap trung vao kénh digital dé phu hgp vdi viéc ngudi tiéu dung dang st dung
cac phuong tién ki thuat sé nhiéu hon trong thdi diém dai dich.

Cac doanh nghiép lua chon quang cdo digital &
khuyén mai dé (rng phé véi tac dong tir Covid-19

47%

Tang ngén séch Tang ngén séch Tap trung hon vao Thay déi hé théng
truyén théng digital khuyén mai ban hang trén cac kénh logistics
tryc tuyén

Ngubn: MMA 2020

4 70/ doanh nghiép dugc hdi da gia tang ngan sach
O cho céc kénh truyén thdng digital



Quang céo di dong m

Bl THOIDIEM VANG CHO CAC NHA PHAT TRIEN UNG DUNG

Chi s6 CPI trén cac (rng dung game tai Viét Nam

Thai gian T1/2019 T5/2019 T8/2019 T12/2019 T3/2020
Google Play $0,09 $0,06 $0,05 $0,07 $0,06
i0S $0,29 $0,24 $0,20 $0,17 $0,15

Lugt tai 'ng dung trung binh toan cau: 154.794 luot
Lugt tai tng dung trung binh tai Viét Nam: 256.290 luo't

Viét Nam cé6 sé lugt download t'ng dung cao hon 65%
so v@i mu’c toan cau

Tai Viét Nam, gid CPI rat thap va dang cé dau hiéu gidm dan. Dudi tdc dong
cla Covid-19, nhu cau st dung va tai cac ing dung smartphone van dang gia
t3ng manh m&. DAy chinh 13 thdi diém vang cho cac nha phat trién ¢'ng dung
dua sdn pham cla minh téi tdp khach hang Viét.




m Quang cdo di dong

Bl REWARD VIDEOS LA DINH DANG QUANG CAO PHO BIEN NHAT
TREN ANDROID, PAC BIET LA UNG DUNG GAME

eCPM trén Google tai Viet Nam trén iOS 2020 (Appodeal)

N‘I 2’27 2,34 2'27

0,82 0,71 0,75 0.71 0,81
0,14 0,12 0,1 0,09 0,1
Thang 1 Théang 2 Thang 3 Théng 4 Thang 5

Reward Videos Banner e Full Screen Ads

eCPM trén Google tai Viét Nam trén Android 2020 (Appodeal)

1,01 0,98
0,85
0,75 0,75
0,53
0,43
\37 0,38 0,33/_’
0,05 0,06 0,05 0,05 0,06
Thang 1 Thang 2 Thang 3 Thang 4 Thang 5

Reward Videos Banner e Full Screen Ads

eCPM trén toan thé gidi gidm manh trong thang 3 do su anh hudng cuta dai
dich, Viét Nam tuy cé chung xu hudng nay nhung eCPM cua dinh dang reward
videos trén Android nhanh chéng phuc hoi ké tir thang 04, trong khi eCPM
trén i0OS da gidm tr $2,7 xuéng muc $2,27 vao thang 5, muic thap nhat trong
nlra dau ndm 2020.

Yéu t6 kéo gid eCPM trén Android phuc hdi nhanh chéng 13 bdi viéc ngusi
dung choi game trén nén tang Android nhiéu han so v3i iOS. Reward videos
cling dic biét phlu hgp véi doi tugng chai game do cé kha nang déi cac phan
thudng trong game.



Quang céo di dong n

Bl XUHUGNG QUANG CAO THOI COVID-19: QUANG CAO
CHUYEN DOI LEN NGOI

Theo Statista, CPM trung binh trén
Facebook vao Q1/2020 gidm

57%

so vGi Q4/2019.

Do dai dich, ngudi dan st dung mang xa
hdi ngdy mét nhiéu hon. Céng thém viéc
nhiéu thucng hiéu I6n c3t gidm chi tiéu
quang cédo da khién su canh tranh trong
dau gid quang céo giam di.

Muc tiéu khi quang céo trong thdi diém
nay cling thay ddi, cdc doanh nghiép

chud yéu tap trung vao viéc tao ra doanh
thu that nhanh dé bu dap cho cac tén
that tai chinh do dich bénh gy ra.



n Quang cdo di dong

CAC TRANG BAO TIN TUC TRG THANH KENH QUANG CAO
HIEU QUA THOI DICH BENH

Tai Viét Nam, s6 lugt truy cap vao cac trang tin tlic tdng dot bién vao Q1/2020,
li do 14 vi ngudi dan tai Viét Nam rat thudng xuyén cap nhat céc tin tuc lién
quan t3i Covid-19 tai thdi diém dinh dich.

Cu thé Q1/2020 so v6i Q4/2019:

CAc trang tin tong hap:
Cac trang tin doanh nghiép, tai chinh: Ting 39% lugt truy cap

160

Ting tor 28-44% lugt truy cap

_~

140

120

e

100

80

60

40

20

T11/2019

Thong tin, tin tic

52%
50

31%
30

20 4

T12/2019 T1/2020

Trang tin t6ng hgp

Trang tin trong nudéc

T2/2020 T3/2020

Trang tin kinh té&, tai chinh

Nh& lugt truy cap gia tdng dot bién,
cac trang tin tdc tréd thanh dia chi
khach hang truy cap thudng xuyén
va cling la mdét kénh quang cao
hiéu qua. Cac doanh nghiép nhanh
chéng nhan ra xu hudng cua khach

14% 13% hang va thay déi xu huéng quang
10 4 cdo. Theo bdo cdo Influencer
l Marketing Hub, cdc doanh nghiép
0 trén thé gidi di tdng 52% ngan
W Tinte Il so thich sach quang cdo clia minh tai céac

I cong nghé may tinh [l cidoduc trang bao, tin tuec.

Nguén: Influencer Marketing Hub



Quang céo di dong m

Bl HE SINH THAI QUANG CAO SO

Agency quang céo sb

@m ?ADSDTA mEd’ 2‘ CleverAds NOVAON®

INTO THE WORI F MEDIA
ooooooooooooooooooooooooooooo D OF MED) Make customars some to ADS

adtima 7. admicro | seoncon O GENIEE

the Fu
Leader in mobile e

(" Repu Digital
Nén tang livestream Nén tdng mang x3 hoi

Ovoiuie @ B) B | ] O90P0 @
@niov ) £ cuberv [ &Lotus (B

BIGO LIVE

Agency Influencer Marketing

q‘_i net Scetrassa Hiip GiiG

Mang ludi da kénh Cong cu social listening
YEAHI < .me tub €9 YouNet ¥ edia

= (@)Pops Dla SHI®
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m Thanh toan dién tir & Thuong mai dién tu

EE THANH TOAN DIEN TU BUNG NO NAM 2020

Do Iénh gidn cach, nhu cau mua sdm online tdng trudng manh mé. Cac nha
bén I& cling chuyén dich tir k&nh truyén théng sang kénh ban online. Day 3
tién dé cho su blng né cla thj trudng thanh toan dién tu.

Chinh phu cling ddy manh thanh todn khéng tién mit qua cac chinh séch kich

cau va truyén théng trong giai doan dich bénh dién hinh nhu viéc gidm phi
chuyén khodn ngan hang.

Trong ntra dau ndm 2020:

S6 giao dich dién tu Tang 76% YoY

Gia tri giao dich 4,9 triéu ti VND Tang 178% YoY

S6 giao dich trén smartphone 472 triéu giao dich Tang 177% YoY

Su ting trudng thanh toan dién tir (N&ra dau ndm 2020)

Theo: Ngén hang Nha nudc



Thanh toan dién tr & Thuong mai dién ti

EE THANH TOAN DIEN TU BUNG NO NAM 2020

Thai diém gidn cach xa hoi: S6 giao dich qua e-banking trong thadng 4 tang

tu 15 — 30 triéu giao dich/ngay

Ting trudng giao dich qua NAPAS 6 thang dau nim 2020

140%
Gia tri giao dich
138%
Lugng giao dich
0% 50% 100% 150% 200% 250% 300%

. H1-2020 H1-2019



m Thanh toan dién tir & Thuong mai dién tu

EE THANH TOAN DIEN TU BUNG NO NAM 2020

Mirc do6 yéu thich doi véi thanh toan khong tiép xtc
tang cao trong nam 2020 so véi nam 2019

Gia tidng t6ng gid tri giao dich thé
Visa khéng ti€p xtc clia ngudi tiéu
dung Viét Nam

Gia tdng sb lugng giao dich khdng
tiép xuc

Gia t3ng s6 thé ghi nhan cé it nhat
mdt giao dich khdng ti€p xuc trong
vong ba thang vira qua

Nguén: Visa

“Trong béi cdnh nén kinh té Viét Nam khéng ngirng phat trién,
nh*ng phudng thudc thanh toan nhanh chdng va théng minh han
ngady cang tréd nén céan thiét - va céng nghé khéng tiép xuc sé md
dudng cho ching ta dé dap ¢ng nhu cdu tdng cao nay cla thi

trudng.”

Ba Ping Tuyét Dung,
Giam doc Visa Viét Nam va Lao

(trich dan CafeF)




Thanh toan dién tr & Thuong mai dién ti m

Bl VibPIEN TU CUNG TANG TRUGNG THEO XU HUGNG THANH
TOAN KHONG TIEN MAT

So sanh Q1/Q2 nam 2020:

Thuong hiéu Tang trudng so lugng giao dich
(Q2 vs Q1 nam 2020)

50%

[= 36%

O NginLugng.vn 30%




“ Thanh toan dién tir & Thuong mai dién tu

B KHUYEN MAI KHONG CON LA Li DO BE SU DUNG Vi

Y dinh tiép tuc str dung vi ngay ca khi khdng cé khuyén mai

(baon vi: %)

[l Sé khéng tiép tuc st dung Khong chic | Van tiép tuc s dung

Nguén: IDC Financial Insights




Thanh toan dién tr & Thuong mai dién ti n

THUGNG MAI PIEN TU

EE QUY MO THI TRUONG TMPT VIET NAM

10,08

2015 2016 2017 2018 2019

[l Doanh thu B2C Ty |é tang trudng

S6 ngudi da mua sam online 33,6 triéu 39,9 triéu 44,8 triéu

Chi tiéu/nguai (USD)

Nguén: Séch tréng TMDT 08-2020




ﬂ Thanh toan dién t&r & Thuong mai dién tu

BN SMARTPHONE TRG THANH THIET Bl GIAO DICH TMDT

PHO BIEN

NHAT

S6 lugng giao dich TMDT trén cac thiét bi

60

50

40

30

20

10

Nam 2017

[l Smartphone

Nam 2019

Bl PC/Laptop

Chung xu huéng mobile-
first, smartphone da tré
thanh thiét bj giao dich
TMDT phé bién nhét,
trong khi PC/Laptop sut
giam.

Ngudn: Decision Lab

DUY NHAT SHOPEE TANG TRUGNG LUGT TRUY CAP TRONG

GIAI POAN COVID-19

Lugng truy cap website TMDT H1-2020

Don vi: Triéu lugt

_s2.

Q4/2019

—e— Shopee

Q1/2020
Tiki

Q2/2020

Lazada ——e— Sendo

Trong Q1, Q2 nam 2020,
trong khi cdc san TMDT
déu cb su gidm nhe vé
lugng truy cap, Shopee
|a thuang hiéu duy nhat
c6 su tang trudng 136%
so v3i Q4/2019.

Ngudn: Iprice Insights



Thanh toén dién t&r & Thuadng mai dién td “

Bl KHUYEN MAI VA SU DA DANG NGANH HANG LA YEU TO KHI
KHACH HANG LUA CHON

Li do Iwra chon stif dung mot nén tang TMDT

Ngudn: Decision Lab

46%
41%
35%
23% .
21% 20%
18%
16%
0,
13% 12%
9% 8%
l . —
Khuyén Da dang Chiphi  Trainghiém Phuong Dugc San phdm  Voucher Chuong Top tim Thiétké Chuong trinh  Khéc
mai san pham giaohang sirdung thicthanh gidithiéu déc quyén khuyén mai trinh loyalty kiém bat mat trd goép

nganh hang toan da dang

Theo nhu khdo sat tu Decision Lab
thi cac chuong trinh khuy&n mai 13 ly
do I8n nhat dé lua chon mét nén tang
TMDT (46%), ké dén |a su da dang
s&n pham (41%).

Khi tat cd cdc san déu tung nhitng
chuong trinh khuyén m3i dé canh
tranh Shopee vdi Igi thé san pham
da dang, pht dén 25 nganh hang so
véi Sendo (18 nganh) Tiki (16 nganh)
va Lazada (12 nganh hang) da khién
Shopee chiém dugc vj tri s6 1 trong
luu lugng truy cap giai doan Covid-19.




n Thanh toan dién t&r & Thuong mai dién tu

EE TAC DONG CUA COVID-19: SU THAY DOl TRONG NHU CAU
MUA SAM DOI VGl CAC NGANH HANG

Mtrc tang trudng luogng truy cap website TMDT
Q1-2020 so V@i quy trudc

45%

Trung binh top 50 Nganh hang 4%
toan quoc thai trang
I
4% Nganh hang Nganh hang Thuan m§ M§ pham kém Béch hda
20 di dong dién may pham chim séc
stic khoe
Nguén: Decision Lab

-38%

Trong thai ki dai dich, cadc nhu cau thiét yéu dugc dé cao dan dén nganh hang
bach hda, hang tiéu dung, cham sdc suc khde cé su tang vot. Trong khi cac
nganh hang nhu thdi trang von tréd nén khdng con can thiét trong thdi diém
dich bénh d3 ching kién su sut gidm téi 38%.

Bl PHUONG THUC THANH TOAN TMDT

Hinh thic thanh toan theo gia tri
giao dich TMDT

Nhitng ndm gan day nhd su phdi hop
gilta cadc nén tang trong cac hoat ddng
marketing, ti I1é s dung vi dién tu
thanh todn trén cac nén tdng TMDT d3
gia tdng dang k& nh& chiém dugc ldng
tin cling nhu thay déi théi quen thanh
toan cua ngudi dung (Dich Covid-19
cling gép phan vao su thay déi nay).
Tuy nhién & cac khu vuc néng thon thi
hinh thirc nay van chua thé phd cap.

Nguén: BoxMe

. I Chuyén khoan
Bl Thétindung [l Tienmdt [l ngan hang

B Vvidiéntt | Khéc



Thanh toén dién t&r & Thuadng mai dién td “

EE NGUGI TIEU DUNG PA QUEN VGI MUA SAM ONLINE?

T6i c6 trdi nghiém tich cuc khi str dung

. I 28,99%
nén tdng TMDT va mua sam online

Tién Igi han viéc phai di tdi

S L 22,24%
cUa hang truc tiép

T6i van lo 1ang cé thé nhiém Covid-19
ngay ca khi viéc gian cach x& hdi dugc ndi long,
va t6i mudn han ché thagi gian ra khéi nha

15,9%

T6i khdng cé nhiéu thdi gian mua s3m
ké cd sau khi g8 bd gian cach xa hoi
Vi ban véi cong viéc

14,61%

Mua sidm online sé& dé dang tim dugc deal

e b m e I e 11,88%
tot hon so véi viéc dén cua hang truc tiép

Khéc 6,82%

Theo khao sét ctia Rakuten Insights, 91% ngusi tham gia néi rang ho sé ti€p
tuc mua sam online k& ca khi dai dich qua di. Trong dé mot ti I& 16n d3 nhan
thay su tién Igi va hai Idbng véi trai nghiém mua sdm TMDT.

Diéu nay cho thdy TMDT da dan nhan dudc su chap nhan cla ngudi tiéu dung,
viéc mua sam va thanh toan online nhd dai dich da trd nén phé bién va céc Igi
ich ctia né da khién ngudi tiéu dung tin tudng va tiép tuc sir dung.



“ Thanh toan dién tir & Thuong mai dién tu

BN THUONG MAIPIEN TU LIVESTREAM TRO THANH XU HUGNG
TRONG PAI DICH

Céch ly xa hoi, ngugi dan & nha
nhiéu hon déng nghia vdi viéc
ho danh nhiéu thdi gian tucng
tac online hon.

Cac san TMDT tai Viét Nam
cling d3 nhanh chéng bé sung
va day manh hoat déng cla
tinh nang nay vdi Shopee Live,
Lazada Live.

Cu thé trong thang 4:

® N
Tai Ddng Nam A, Shopee dat 3 5 t rleu lugt xem
® N
Lazada ciing cé sé lugt xem dat 2 7 t r I e U lugt

Hinh thic livestream cé rat
nhiéu Igi thé nhu ngudi dung
cé thé truc tiép nhin san pham
va dit cau hoi tai mdi phién
livestream. So vdi cach mua
sam thdéng thudng, day |14 hinh
thirc rat dé “chot sales” nhd
tinh tugng tac vdéi khach hang
cao hon rat nhiéu, dic biét 13
b khi ngudi tiéu dung phai & nha
do 1énh gidn cach.




Thanh toén dién t& & Thuang mai dién td

57

CAC CHIEN DICH CUA CAC SAN TMPT TRONG MUA DICH

= & Shopee:
G NHA KHONG KHO “& nha khéng khé
(co SHOPEE LO | C6 Shopee lo”

Ly 502 e

Lazada '4..,._,:\‘ SINH NHAT

AN TAM

~ lLazada:  sH@P TAINH
“An tAm mua sam tai nha” :
: W 49% OB ‘e

SENDO CHAMPIONSHIP 2020
R i

Tiki:
“cuang Tiki chung tay
day Iui dich Covid-19"

Céc chuang trinh khuyén mai két
hgp véi hoat dong livestream dugc
cac san TMDT &p dung rat nhanh
chdéng trong mua dich.

Shopee Live va Tiki Live ngoai viéc
cho phép céac thuang nhan tu phat
livestream ban hang con tu té chirc
cac ndi dung minigame, khuyé&n mai
két hop v8i cac nghé si ndi tiéng
lam host chuaong trinh nén thu hat
rat nhiéu lugt tuong tac.

\ Sendo:
“San sale nua gia
Streamer tranh ba"”

WOA sAM TAI Nig ei

~ ‘(g&' CUNG'HKICHUNGTAY g ‘
- «pAY LU DICH Q

W[ COVID - 19 i
@}’ Giao hu;:;l;::\vTIKINOW ]" !

Lazada tiép tuc dau tu ndi dung
cho céc chudi show giai tri k&t hgp
mua sam nhu LazLive, Lazlearn,
LazGetFit...
tiéng.

véi cac khach mdi néi

Sendo hgp tac véi OTA Network
(Mang lugi quan Ii KOLs) dé t6 chic
chuong trinh livestream noi cac
streamer, KOLs ndi tiéng “thi dau”
nham gianh lay deal khuy&n mai.



m Thanh toan dién tir & Thuong mai dién tu

Bl CAC CHIEN DICH LIVESTREAM CUA CAC SAN TMBDT TRONG
MUA DICH

Thgi gian

Shopee ra mit chuang
trinh “Shopee Tét Show
trén Shopee Live

< Lazada Super Live
Shopeg fa ’r'n,at 5 "0 Nha Bong Vui”
chuaong trinh "0 nha
A~ & s Game show Guess It
khong kho, co 4 -
Shopee lo" dat ki luc livestream
B 88 gid lién tuc

Sendo ra mat
"Streamer Tranh
Ba" tir 23/03 trén

SenLive

Théng 3

Shopee ra mat tuan

I& livestream "Siéu

hoi Shopee Live” tir
12-19/05

P Lazada td chirc nhac hdi
"ssr:‘:p::l_ti‘"’:?(m; “Lazada Summer Fest”
,? e -Ive Kpop vao ngay 17/06 trén kénh
Fest” tU ngay 10/6 LazLive

Cudc canh tranh kénh ban hang livestream
trén cac san TMPT nira dau nim 2020




Thanh toén dién t&r & Thuadng mai dién td m

THE HE Z VA MILLENNIALS LA NHOM TiCH CUC THAM GIA
LIVESTREAM NHAT, NHUNG NHOM 34-50 TUOI CUNG CO SsU
GIA TANG MANH

Theo nhan dinh ti Shopee:

- Thoi diém livestream dat CCV (s ngudi xem dong thdi) cao nhat: Chu Nhat
lic 9-10 gio toi

Diéu nay cho thay ngudi tiéu dung thudng xuyén danh thdi gian cudi tuan, cu
thé 13 trudc khi di ngl dé mua s3m.

- Nhém khan gia cha yéu: 18-34 tudi, nhung nhém 34-50 tudi cé sy ting
manh.
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“\V@i viéc ngudi dan Viét danh
phan 16n th&i gian tai nha
trong nhitng thdng gén day,
livestream da thay déi céch
ching ta tiép cdn vdi nhitng
nhu cdu mua sdm thudng
ngay. Livestream ban hang
nay da tré thanh mét phuong
thi'c mua sdm phé bién nhd
tinh tuong tac cao va tinh giai
tri cho ngudi dédn trong mua
dich”

Mr. Tran Tuan Anh
Giam ddc diéu hanh
Shopee Viét Nam.

(trich dan Bizhub)



m Thanh toan dién tir & Thuong mai dién tu

Bl HE SINH THAI THUGNG MAI DIEN TU'

Gian hang

s P

“w ALDO &

Unilever HONDA

oo SONY

Nhan hang HO6 kinh doanh nhd |é

nU

Nén tdng TMDT

ﬁShopee . Lazada
TIKLVN Sendo

Dich vu thanh toan

Céng thanh toan MNAPAS &
VISA

Tin dung

Pon vi cung cap
dich vu

Dich vu logistics

_’% Giaohangtietkiem.vn
= Mang luGi chuyén phdt hang nhanh nhdt

J &TZ(PRESS

\ . —aag W

Vi dién tu

a) .
('_'b AirPay

— Ngan hang cung cap dich vu tin dung, thanh todn qua ngan hang —

BIDV@ Vletcombalvnk C%gﬂg?erg KR Sacombank




TONG KET

1. Viét Nam cé toc do Internet xép
thir 4 trong khu vuc ASEAN, dac
biét toc do Internet trén thiét bi di
dong xép thir 2 chi sau Singapore.

2. Trung binh 69% smartphone
chinh hing dugc tiéu thu nam &
phan khic gia dugi 5 triéu VND.

3. Trong thoi ki dich bénh, cac
nhém *ng dung vé y té, goi video,
giai tri (xem phim, nghe nhac...),
tro choi di dong, dit do 3n ting
trudng manh mé vé lugt tai. Cac
(*ng dung téu biéu cé su ting
trudng do la TikTok, Zoom, NCOVI,

4. Thi trudng tro chai di dong thoi
ky dai dich chirng kién su ting
trudng manh mé cua cac tro chaoi
c6 tén tudi tir cac nha phat hanh
I6n véi tiém luc tai chinh virng
chac.

5. Cac nha phat hanh nhdé chiu
nhiéu thiét thoi khi dai dich gay
nhiéu ton that t&i hoat dong kinh
doanh nén chua thé tan dung toi
da luong ngudi choei game gia
tang thai ki dich bénh.

B&o céo thij trudng dién thoai & i'ng dung
di dong Viét Nam H1-2020

6. CPlI rat thap nhung lugt
download trung binh cao chirng
minh quang cao di dong tai Viét
Nam hiéu qua hon mirc trung binh
trén toan cau.

7. Reward videos la dinh dang
quang cao (‘ng dung hiéu qua nhat
trong thai ki dich bénh, dac biét la
doi vGi cac (rng dung tro chdi trén
nén tang Android.

8. Cac trang bao tin tirc tré thanh
mot kénh quang cao hiéu qua khi
ngudi dan lién tuc truy cap cac
trang tin dé cap nhat thong tin lién
quan téi Covid-19.

9. Thanh toan dién to & thuong
mai dién tr ting téc manh trong
ntra dau niam 2020, Covid-19 Ia
mot tac nhan I6n cho su tang
truédng nay.

10. Thudng mai dién tir livestream
tré thanh xu huéng méi trong mua
sam online, co hoi cho hinh thirc
nay phat trién con rat I6n dic biét
la véi cac micro influencers.



a
7 APPOTA

Entertainment Ecosystem

EE TAM NHIN

Appota la don vi tién phong trong viéc xay dung hé sinh thai giai tri hudng tdi
viéc cung cap céc gidi phap nén tang va ndi dung cho nganh cdng nghiép giai
tri s6 Viét Nam.

EE SU MENH

Appota tin tudng vao siic manh cula Internet va mong muén ap dung nhiing
cdng nghé tién tién tao ra nhitng trai nghiém giai tri méi mé va cé ich cho cudc
séng con ngudi va x3 hoi.

[
% APPOTA

Enterfainment Ecosystem

|
Cong ty thanh vién

I I I

[
PsamoTa #ADSOTA <7) KDATA 4 PAY

Céng ty gidi phap ha tang dién

Cong ty phat hanh game Cong ty dich vu quang céo todn dém may Cong ty giai phap thanh toén
Gamota.com Adsota.com Kdata.vn AppotaPay.com
LIEN HE
Q@ Tda nha LE Building, s6 11, ngd 71 Lang Ha, Ba Dinh, Ha N&i, Viét Nam
. (+84) 2435191618
4 marketing@appota.com

P
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appota.com
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